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ARTICLE 1 - PURPOSE

101

The purpose of this agreement is to establish satisfactory refations between the
Employer and the employees concerned, and {o provide machinery for the prompt and
equitable disposition of grievances, and to establish and maintain satisfactory working
conditions, hours of work and wages for alt employees who are subject to the provisions
of this agreement.

ARTICLE 2 - DEFINITIONS

2:01

2:02

2:03

2:04

The term "Full Time Employee” shall mean employees who are regularly scheduled to
work more than forty-five {45) hours per bi-weekly pay period.

The term "Part Time Employee" shall mean employees who are reguiarly scheduled to
work forty-five (45) hours or less per hi-weekly pay period.

Temporary empioyees are those employees specifically hired to cover leaves of absence
or summer vacation, and shall be terminated at the expiry of the temporary position.

Casual Employees

Are employees who are hired for the sole purpose of covering shifts that regular
employees are not available for at non-overtime rates of pay. It is understood that
normally casual employees will not be regularly scheduled except during the vacation
period and when other employees are not available.

A casual employee is covered under all the terms and conditions of this collective
agreement that apply to part time employees unless specified otherwise.

Casual or Unscheduled Part-time

Where ‘casual employees' exist in a collective agreement, or where there is an
estaplished practice of part-time employees who do not have scheduled shifts the
following conditions wili apply:

Once such employee has provided availability to the Employer, if they do not accept
shifts for a period of three (3) consecutive months, they shall be deemed to have

voluntarily resigned their employment.

Notice in writing will be provided to the employee and the Unit Chairperson,

ARTICLE 3 - RELATIONSHIP

3:01

3:02

The Employer recognizes the Union as the sole Collective Bargaining Agent for all
employees of Maitland Manor, Gaderich, Ontario, save and except supervisors, persoens
above the rank of supervisor, office staff, professional medical staff, registered and
graduate nurses, physiotherapists, dieticians and the students employed during the
school vacation period.

(a) The Employer and the Union agree that there shall be no discrimination,
interference, restraint, or coercion exercised or practiced by either of them or by
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3.03

3:04

3:05

any of their representatives, with respect to any employee by reason of race,
ancestry, place of origin, colour, ethnic origin, citizenship, creed, sex, sexual
orientation, age, record of offences, marital status, same sex partnership status,
family status or handicap, save and except those limitations set out in the
Legislation of the Province of Ontario.

(b)  The Employer and the Union agree that there shall be no harassment in the
workplace by the Employer, agent of the Employer or by another employee
because of race, ancestry, place of origin, colour, ethnic origin, citizenship, creed,
sex, sexual orientation, age, record of offences, marital status, same sex
partnership status, family status or handicap, save and except thase limitations
set out in the Legislation of ihe Province of Ontario,

(c) Where the term spouse or partner as used in this Agreement shall mean a
person to whom an employee is married, or with whom the employee is living in
a conjugal relationship of at least one year in duration, including a person of the
same or opposite sex.

{d} The Employer and Unifor are committed to providing a positive environment for
employees. All employees have the right to be treated with respect and dignity.
gach individual has the right to work in an atmosphere which promotes
respectful interactions and is free from discrimination and harassment as
provided herein.

(e) The parties agree to abide by the Ontario Human Rights Code.

{f) The Empleyer and the Union each agree not to interfere with, restrain, coerce or
discriminate against employees with respect to union membership or
participation in lawful union activities.

The Union will not engage in Union activities on the premises of the Employer during

working hours or hold meetings at anytime on the premises of the Employer without

the permission of the Fxecutive Director.

The Employer undertakes that it will not enter inte any other agreement oy contract

with employees represented by the Union whether individualty or collectively which wil

conflict with the provisions of this agreement,

The Employer shall supply the Local Union and the Unit Chairperson with a list of
supervisory personnel and will update as required.

“Those persons excluded from the terms of this Agreement shall not be permitted to
perform any bargaining unit work except in the following types of situations:

(3) In an emergency.

(b When qualified employees are ot readily available.
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(c} On experimental work.

{d} In the instruction or training of employees, including demonstrating the
proper method to accomplish the task assigned.”

3:.06 Where the parties rautually agree that there arée matters of mutual concern and interest

3.07

that it may be beneficial to discuss at a Labour/ Management Committee Meeting during
the term of this agreement, these meetings shall be scheduled at minlmum of once
every three months or greater as mutually agreed, the following shall apply:

An egual number of representatives of each party as mutually agreed shall meet ata
time and place mutually satisfactory. A request fora meeting hereunder will be made in
writing prior to the date proposed and accompanied by an agenda of matters proposed
to be discussed, which shall not include matters that are properly the subject of
grievances or negotiations for the amendment of renewal of this agreement.

It is also understood that joint meetings with other Labour/ Managerment Committees in
the Home may be scheduled concerning matters of mutua! interest if satisfactory to all
concerned.

The Employer shall not contract out any work usually performed by members of the
bargaining unit if, as a result of such contracting out, a layoff of any employees other
than casual part time employees resuits from such contracting out.

ARTICLE 4 - UNIGN SE CURITY AND CHECK-OFF

4:01

4:0?

4:03

The Employer agrees to deduct from all employees covered by this agreement who have
worked sixty (60) days of four hundred and fifty (450) hours, whichever is shorter,
whatever sum may he tevied as initiation fees, assessments and union dues, from the
first pay due each calendar month, and to remit same not later than the twentieth day
of the same month, to the secretary Treasurer of the Local Union. The Employer shall,
when remitting such dues, name the employees from whose pay such deductions have
been made and aiso the names of any employees who have left employment of the
£mployer since the last payment.

it is mutually agreed that arrangements will be made for a Union Representative to
interview each new empioyee of the bargaining unit once during the first thirty (30)
days of employment. The Union shall advise the employer in writing of date, time and
place of such meeting of which the duration of such meeting shall not exceed fifteen
{15) minutes.

The employer wili notify the union and chairperson of each new hire in the hargaining
unit,

The Employer agrees to indicate the amount of initiation fees, assessments and union
dues deducted during each calendar year on the employee's T4 slip.
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4:04 The Union will save the Employer harmless from any claims that may arise either from
any deductions from wages in respect t0 check off for initiation fees, assessinents or
dues or any action taken at the request of the Union. The Union will advise the
Employer by letter of the amount of initiation fees, assessments and union dues, and as
to any changes thereto, at feast one (1) month in advance of the pay period in which the
deductions are to be made.

4:05 The employer wili provide to the Union Chairperson a listing of the names, addresses
and classifications of all employees in the bargaining unit. On a monthly basis, the
Empioyer will provide to the Union Chairperson, the names of employees in the
bargaining unit who have been terminated and those who have resigned as well as the
employees who have not remitted dues in that month as a result of some form of
absence where union dues cannot be deducted hy the employer, including weekly
indemnity.

When part time dues are remitted to the union, a list of the number of houts worked by
each part time employee during the month for which dues are being remitted shall also
be inciuded.

ARTICLE 5 - NO STRIKES - NO LOCKOUTS

5:01 No Strikes or Lockouts
The union agrees that there will be no strikes and the employer agrees there will be no
lockouts during the term of this agreement. The term strike or lockout shall bear the
meaning given them in the Ontario Labour Relations Act 1995, as amended.

ARTICLE 6 - MANAGEMEN T RIGHTS
6:01  The Union acknowledges that subject to the provisions of this agreement it is the
exclusive function of the Employer:

(a) To hire, rehire, classify, promote, demote, transfer, layoff, recali, suspend,
discipline, or discharge employees, direct and control the work of the employees
and the operation of the Home, to assign employees to shifts, and/or to increase
and decrease the working force, provided that there are always a sufficient
number of employees on duty to perform the work required to be done; and
provided further that a claim by an employee that he or she was unjustly
disciplined or suspended or transferred, or a claim by an employee who has
attained seniority that he has been discharged without just cause may he the
subject of a grievance and dealt with as hereinafter provided.

{b) To maintain order, discipline and efficiency and to make and alter reasonable
tules and regutations to be ohserved by the employees which are not expressly
contrary to any ather article of this collective agreement.

(c} Generally to manage the Home and without restricting the generality of the
foregoing, to select, install and require the operation of any equipment it
decides it is necessary to use. However, if any jobs within the bargaining unit are
affected by the instailation of any equipment, then the Management and Union
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shall meet forthwith to discuss the resulting effect on such jobs and the
employees concerned.

ARTICLE 7 - MEGOTIATING COMMITIEE AND COMMITTEEPERSONS

7:.01  (2)
(b}
7:02 (a)
(b
(¢}
{d)

The Employer recognizes the right of the Union to appoint, elect, or otherwise
select, four {4) Union Committegpersons. There shall be at least one (1)
Committeeperson from each of the following departments and/or classifications:

1} PSW/HCA/Nurses Aide
2) Registered Practical Nurses
3) Housekeeping/Laundry/Dietary

One (1) of the four {4) Committeepersons shall be designated as the
Chairperson. Each Committeeperson shail have completed the probationary
period. Subject to the above, the Employer will recognize and deal with such
Committeepersons regarding any matter which arise from the interpretation,
application or administration of this agreement.

The employer agrees that the Unit Chairperson and a Committeeperson may
attend the grievance meeting. It is understood that not ali members of the
Grievance Committee will be in attendance of grievance meetings.

The Employer will recognize the Committeepersons appointed as agreed in
Article 7.01 as the negotiating committee and shall negotiate with the Employer
for a renewal of the collective agreement as hereinafter provided and the
Employer will meet to negotiate with this committee and a representative of the
Union for this purpose.

The Employer will pay the regular rate of pay for not more than four (4]
employee members at their regularly hourly rate for each hour spent, 1o 4
maximum of 7.5 hours per day, attending negotiations of this agreement or its
successor up to but not including arbitration proceedings. Hours paid for
bargaining will not be used for the purposes of determining any overtime
entitiement. A member who participates in negotiations on her day off may elect
to take an unpaid day off from her regular schedule at a mutually agreeable
time.

The Employer will pay the regular rate of pay for the Chairperson, in her capacity
as a member of the negotiating committee, for all regularly scheduled working
hours lost due to attending any arbitration proceedings arising out of the
renewal of the coilective agreement.

Pay for Negotiating Meetings

Where the bargaining committee members is on a scheduled day off: Where a
Home is participating in a master bargaining process and the employee attends a
bargaining session with the Employer on master issues, on a day that would
otherwise be a scheduled day off, the Employer agrees to provide such
employee with an alternative day off with pay, or, in the alternative pay for the
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7:03

7:.04

7:05

7:06

7:07

scheduled day or days so spent in negotiating meetings with the Employer. tis
understood that this provision does not apply when the employee attends a
bargaining session or sessions with the Employer or Local issues.

(e) Committeepersons and Union Committee
The Employer agrees, that for the purpose of Master Bargaining, a Committee
consisting of the Unit Chairperson and one {1) Committeeperson, selected by the
Union, will be recognized. NOTE: Where a full time and a part time agreement
axist at the same workplace, this language shall cover both agreements.

The Employer agrees that Committeepersons shall have the right to have the assistance
of a Union representative when dealing with grievances a5 hereinafter provided.

It is understood, acknowledged, and agreed, that Committeepersons have their regular
duties to perform. committeepersons shall not leave their regular duties without
receiving permission from their immediate supervisor and they will report to their
immediate supervisor upon their return, The supervisor shail not unreasonably vefuse
such permission for a reasonabie length of time to attend Union business as required of
a Committeeperson under this agreement. In accordance with this understanding,
Committeepersons shail not suffer loss of pay while dealing with grievances as
hereinafter provided. No Committeeperson will be paid by the Employer for time spent
oh such matters outside the Cormitteepersons’ regular working hours.

The Union will provide a list of Committeepersons, Local Officers and National
Representatives as required.

The Unit Chairperson referred to in this Article shal! be scheduled on the day shift
except as may otherwise be mutually agreed to by the parties. The Employer and the
Union agree that the Unit Chairperson shall be retained at work during layoffs or
reduction in hours during their term of office, as long as they are qualified and able to
perform any available bargaining unit work, uniess otherwise mutually agreed to by the
parties.

Union Time Off

The Employer will schedule Labour-Management meetings during the Union
Chairperson’s shift, provided the Union Chairperson is scheduled on either the day shift
or the afternoon shift.

ARTICLE 8 - GRIEVANCE PROCEDURE

8:01

8:02

8:03

Colfecti

Grievances shall be defined as any matter arising out of this Agreement, or concerning
the interpretation, application, administration or alleged violation of this Agreement.

it is understood that the affected employee may have the assistance of a Union
Committee Person at any stage of the grievance procedure.

Any time limits referred to in this article and/or article 9 of this agreement within which
any procedures are required to be taken or within which any decision is required to be
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8:04

delivered or within which any notice is required to be given shall be calculated exclusive
of Saturdays, Sundays, and paid holidays as defined in this agreement. If at any stage of
the grievance procedure, a grievance has not been processed by the union in
accordance with the specified time limits, the grievance shall be deemed to have been
withdrawn. Failure of the Employer to meet the specified time limits shall permit the
union to take the grievance to the next step.

Verbal Complaint

it is the mutual desire of the parties hereto that compiaints of Employees shall he
adjusted as quickly as possible, and it is understood that an Employee has no grievance
until he or she has first given his/her immediate supervisor of their designate an
opportunity to adjust his or her complaint. A comptaint shafi only be considered if it is
raised and acknowledged by the immediate supervisor within seven (7) days of the
avent giving rise to the complaint or within seven (7) days after the employee has of
aught to have had krowledge of the event giving rise to the compfaint, The immediate
supervisor will provide a response within three (3) days. If the complaint is not
satisfactorily resolved, the complaint may then be taken up as a grievance in the
following manner:

Step 1

Failing a satisfactory setflement to the complaint, the aggrieved employee,
accompanied by a Union Committee Person, may present his/her written grievance o
the Executive Director or their designate within five (5) days following the response
from the immediate supervisor. The grievance shall contain a concise statement of the
matter complained of, and the redress sought, and shall be signed by the employee
submitting the grievance. The grievance shouid also contain a statement of the clause
or clauses of this agreement said to have been violated.

Within five {5} days of receipt of the written grievance, the Executive Director or their
designate will arrange a meeting for the purpose of reviewing the grievance. The
Employee, the Executive Director or their designate, and the Employee’s Union
Committee Person will attend this meeting. The decision of the Executive Director will
be made known in writing within five {5} days from which the aforementioned meeting
was held.

Step 2
Failing a satisfactory settlement in STEP 1, the grievance may be submitted within five
(5) days of the reply at STEP 1.

Upon receipt of the grievance, the Executive Director or their designate wilt then
arrange a special meeting for the purpose of reviewing the grievance. The Employee,
the Executive Director or their designate and the Union Committee Person wil! attend
this meeting. A Representative of the Union and a Representative of the Employer may
also attend. The aforementioned special meeting will take piace within five (5} days of
receipt of the grievance or at such other date that is mutually agreed to by the parties.
The decision of the Executive Director will he made known in writing within five (5) days
from which the aforementioned meeting was held.
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8:05

8:06

8.07

8:08

8:09

Failing settlement at STEP 2 the grievance may be submitted to Arbitration as set out in
Article 9.

Union Policy Grievance _

The Union may institute 3 grievance consisting of an allegation of a general
misinterpretation or violation of this Agreement, in writing at STEP 2 of the Grievance
procedure, providing that it is presented within ten (10) days after the circumstances
giving rise t0 the grievance have originated or pccurred, or reasonably became known to
the Union. It is expressly understood that this provision may not be used by the Union
to institute a grievance directly affecting an Employee or Employees which such
employee or Employees could have themselves instituted under other provisions of the
grievance procedure.

Group Grievance

Where it is identified that two {2} or more Employees have identical grievances, they
may submit a written group grievance at STEP 2 provided that it is presented within ten
(10} days after the circumstances giving rise to the grievance have originated or
occurred.

Employer Grievance

The Employer may institute a grievance against the Union of Employees, in writing at
step 2 of the Grievance Procedure, provided it is presented within ten (10) days after
the circumstances giving rise to the grievance have originated or occurred.

Suspension and Discharge Cases

Any claim hy an Employee who has acquired senjority that she has been unjustly
suspended or discharged will be treated as a STEP 2 grievance if a written statement of
such grievance is lodged by the Employee with the Executive Director within five (5)
days after written notice of such discharge or suspension has been given to the
employee. Such grievance will be taken up ata special meeting hetween the Union and
the Executive Director within (5) five days after it is lodged and failing settlement, within
ten (10) days following the final decision of the Executive Director, be referred to
Arbitration.

Such grievance may he settled by:
(a) confirming the Employer’s action in suspending or dismissing the Employee; of
{b) Reinstating the Employee with fuli compensation for the time lost; oF

(c) Other arrangement which is just in the opinion of the conferring parties or the
Arbitrator, if appointed.

It is understood that the Employer will notify, in writing, the Committee Chairman of any
discharge or suspension and a copy of the notice shall be sent to the Union Office. Such
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8:10

notification shail be sent within one (1) day of such suspension or discharge confirming
the said discharge or suspension and setting forth the reasons for such action.

Letters of reprimand will be removed from an employee’s file after twelve {12) months
from the date of the reprimand provided there is no further disciplinary actions taken
against the employee within that twelve {12} month period.

Grievance Mediation

(a) Fither party, with the agreement of the other party, may submit a grievance o0
grievance Mediation at any time within ten (10) days after the Employer's
decision has been rendered at the step priov to arbitration. Where the matter is
so referred, the mediation process shall take place before the matter is referred
to Arbitration.

{b} Grievance mediation will commence within twenty-one (21} days of the
grievance being submitted to mediation, or longer period as agreed by the
parties.

{c) No matter may be subrnitted to Grievance Mediation which has not been
properly carried through the grievance procedure, provided that the parties may
extend the time limits fixed in the grievance procedure.

(d) The parties shali agree on a mediator.

(e) proceedings before the Mediator shall be informal. Accordingly, the rules of
evidence will not apply, no record of the proceedings shall be made and legal
counsel shall not be used by either party.

{f) if possible, an agreed statement of facts will be provided to the Mediator, and if
possible, in advance of the Grievance Mediation Conference.

{g} The Mediator wili have the authority to meet separately with either party.

(h) if no settlement is reached within five (5) days following Grievance Mediation,
the parties are free to submit the maiter to Arbitration in accordance with the
nrovisions of the Collective Agreement. in the event that a grievance which has
been mediated subsequently proceeds to Arbitration, no person serving as the
Mediator may serve as an Arbitrator, unjess agreed o otherwise by the parties.
Nothing said or done by the mediator may be referred to Arhitration.

(i) The Union and Employer will share the cost of the Mediator, if any.

ARTICLE 9 - ARBITRATION PROCEDURE

9:01

The party seeking Arbitration shall notify the other party within ten {10} days of the
expired time limit for the last step of the Grievance procedure, of its intention to
praceed to Arbitration and at the same time shall name its nominee.
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9:02

9:03

9:04

9:05

9:06

9:07

9:.08

9:09

9:10

The recipient of the notice shall, within ten (10) days of the receipt of the notice, name
its nominee to the Board of Arbitration.

The two (2) nominees shall endeavour to agree upon a third person to act as
Chairperson within fifteen {15) days of the appointment of the second nominee. If the
nominees fail o agree on a Chairperson, either one of them may request the Office of
Arbitration, Ministry of Labour of the province of Ontario to supply a panel of
Arbitrators for selection to act as the Chairperson of the Board of Arbitration.

The proceedings of the Arbitration Board will be expedited by the parties hereto, and
the decision of the majority and where there is no majority, the decision of the
Chairperson will be final and binding upon the parties hereto.

gach of the parties shall be responsible for the fees and expenses of its nominee and its
own witnesses. The fees and expenses of the third member and Chairperson shail be
shared equally by the parties to this Agreement,

The time limits fixed in both the Grievance and Arbitration Procedures may be extended
by the mutual consent of the parties to this Agreement, provided however, that all of
the time limits set out in both the Grievance and Arbitration Procedures hereunder are
mandatory.

Sole Arbitrator

Notwithstanding the foregoing provisions respecting the establishment of an Arhitration
Board, if the parties agree, a Sole Arbitrator shall be chosen to act in the same capacity
and having the same powers as a Board of Arbitration,

The party submitting the grievance to arbitration shall signify when advising the other
party with notice that contains a list of three (3) suggested arbitrators, The recipient of
the notice shall within ten (10) days inform the other party of agreement toc one of the
suggested arbitrators, or provide a list of three (3) arbitrators.

If the parties can agree to a sole Arbitrator within thirty {30) days of the notice referring
the matter to Arbitration, the matter shall be determined by a Sole Arbitrator and failing
such agreement, the regular Arbitration Procedure shall appiy.

The Board of Arbitration, or Sole Arbitrator, shall not have any power to alter or change
any of the provisions of the Agreement or to substitute any new provisions for any
existing provisions nor to give any decision inconsistent with the terms and provisions of
the Agreement.

No person shall be selected as an Arbitrator who have been directly involved in
attempts to negotiate or settle the grievance or the Coilective Agreement in force at the
time the grievance arose, unless mutually agreed to by the parties.

Any complaint or grievance which is not commenced or processed through the next
stage of the Grievance or Arbitration procedures within the time specified shall be
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deemed to have been abandoned. However, time limits specified in the Grievance or
Arbitration procedures may be extended by mutual agreement, in writing between the
Employer and the Union,

ARTICLE 10 - PROBATIONARY EMIPLOYEES

10:01

10:02

Newly hired employees shall serve as probationary employees until they have
successfully completed a probationary periad of 450 hours or six (6) months, whichever
occurs first. When they have completed their probationary period, their names shall be
placed on the appropriate seniority list and their seniority shal! accrue from the date of
last hire.

{a) During the probationary period, the Employer will assess the performance,
abilities and suitabilities of the newly hired employee. Regular reviews and
evaluations will occur, Where the Employer has concerns regarding the
performance, abilities and suitabilities of the employee, those will be shared
with the employee. Where the Employer concludes that the newly hired
employee cannot demonstrate the appropriate performance, or lacks the
abiiities or suitabilities necessary, then the Employer's assessment constitutes
just cause for dismissal.

{b) Culpabie behaviour during the probationary period will constitute just cause

(c) New employees will be provided four (4) days of orientation for the Nursing
Department and three (3} days of orientation for other areas during their
probationary period. During the orientation period, the employee will represent
an additional person over and above the normal staffing levels.

ARTICLE 11 - SENIORITY

11:01

11:02

Seniority for employees is defined as the length of service in the bargaining unit since
date of last hire.

Notwithstanding the manner in which part time employees earn seniority they will
progress through the wage grid on the basis that each 725 hours worked would equal
six (6) months of service, and each 1, 450 hours worked would equal one year of service.

Up to date seniority lists which shall include sick leave credits for the above
departments will be forwarded to the Chairperson with a copy to the Union Office in the
manths of January and July of each year and shalt be posted. A separate seniority list
shall be maintained far the full time staff and the part time staff. The list wilt be open
for correction on proof of error for a period of thirty {30} days after the posting. At the
end of this thirty (30) day period the list shali be considered accurate.

If an error does occur which is brought to the attention of the Executive Director within
the thirty (30) day period, the Executive Director shall post the error and the correction.
If no objections thereto are received within a period of thirty (30) days following the
correction, the corrected seniority list shall be considered accurate. if no objections are
received from employees affected by the correction(s) then the corrected posting shall
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11:03

prevail and shall be considered accurate. Any disputes that arise over the list shall be
limited to questions of the amount of seniority or sick leave credits accrued In the six (6)
month period between the previous list and the current list. Any claim that an
established seniority list is incorrect may be discussed by the parties, and upon mutual
agreement, amended. :

Full time employees will continue to accrue seniority on the basis of the number of
calendar months or years of service since the date of last hire subject tc sections 11:04,
11:05 and 11:06.

Loss of Seniority
An employee shall lose all seniority and her employment shall be deemed to be terminated
if she:

(a) voluntarily resigns or retires; or

{b) is discharged for just cause and is not reinstated by the grievance or arbitration
procedure; or

(¢) is absent from work more than thirty(36) months by reason of illness or other
physical disability and there is no reasonable iikelihood the employee will return to
work within the near future; or

(d) is absent from work withoutl a reasonable excuse for more than three (3)
consecutive days for which she is scheduled to work; of

(e} is absent from work for more than thirty {36) months by reason of fay-off; or

{f) i absent from work for more than thirty (36} months by reason of absence while
on WSIB and there is no reasonable likelihood the employee will return to work
within the near future; or

(g) fails upon being notified of a recall to a position of the same employment status
held prior to the layoff (other than a temporary or casual part-time position) to
signify her intention to return within seven (7) calendar days after she has
received the notice of recall maited by registered maii to the last known address
according to the records of the Employer; or

{h)  fails to report to work within fourteen (14} calendar days after she has received
the notice of recalt or such further period of time as may be agreed by the
parties.

An employee who has been granted a leave of absence of any kind and who oversiays her
leave, unless she obtains permission or provides a satisfactory explanation, shall he

considered to have terminated her employment without notice.

The Union and the Employer agree {0 abide by the Ontario Human Rights Code.
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11:05 Seniority will be retained and accumulate under the following conditions:
{a} approved leave of absence with pay;

{b} approved leave of absence without pay not in excess of twenty {20) regularly
scheduled shifts or four {4) weeks in a calendar year, whichever is shorter;

(c} when absent on account of illness or injury for up to thirty-six (36} months;

{d) when in receipt of Workplace Safety and insurance penefits (for up to thirty-six
(36) months) as a resuit of injury or illness incurred while in the employ of the
Employer.

11:06 Senlority will be retained but will not accumuiate under the following conditions:

{a) approved leave of absence without pay in excess of twenty (20) reguiarly
scheduled shifts or four (4) weeks ina calendar year, whichever is shorter;

(b) when laid off due to reduction in the staff for a period of up to thirty-six {36}
calendar months;

ARTICLE 12 - JOB TRANSFERS AND LAYOFF

12:01 No employee shall be transferred to a position outside the bargaining unit without his
consent,

12:02 When a permanent vacancy or new position within the bargaining unit as described in
Article 3:01 occurs, the Employer will, when filling such vacancy, post it on the main
bulletin board for period of seven {7) working days setting forth the classification, rate
of pay, department, shift, and the qualifications thereof, and shail also provide copy to
the Chairperson. All applications to fill such vacancy must be in writing.

Only the original vacancy, and maximum of two (2) vacancies arising out of the original
posting are required to be posted.

The Employer may temporarily fill any vacancy which it has posted in accordance with
the provisions of this article, while observing the procedures set forth herein.

If no applications are received from any member of the bargaining unit for such vacancy
or if none of the applicants are awarded the posted job, the Employer may take such

other steps as it deems necessary to fili the vacancy.

12:03 In determining the successful applicant in job posiings, the following factors wouid be
considered:

{i) seniority;

{i) skill, qualifications, ability.

Collective Agreement between Maitlond Manor and Unifor Local 2458 5[Poge



12:04

12:05

12:06

Where the factors in (i) are relatively equal, factor (i) shail govern.

Employeas moving to a new classification as result of successful bid shall be on a trial
period of fifteen {15) working days and all home-wide seniority rights shall transfer with
them. in the event a successful employee reverts to his previous job, either because an
empioyee proves unsatisfactory during the trial period or the employee finds himself
unable to perform the duties of the new job classification, he shall maintain all rights
and privileges of his previous department.  Any other employees promoted or
transferred because of the rearrangement of positions shall aise be returnad to their
former position and salary without loss of seniority.

{a} Wwhen the Employer requires an employee to substitute on a higher rate job
covered by this agreement (not including RPN’s assigned to RN duties) for at
least one-half (1/2) of their regularly scheduled shift, they shall be paid, in
addition to their regular salary, an amount equal to the difference between the
job rate of their position and the job rate for the new position for the period
worked.

()  When the Employer temporarily assigns an employee to carry out the
responsibilities of a salaried employee outside of the bargaining unit for a period
in excess of one-half (1/2) shift, the employee shall receive an allowance of
seven dollars, fifty cents ($7.50} for each shift from the time of the assignment.
Effective the first pay period after ratification increase to eight dollars {$8.00)
per shift.

(c) Where a Registered Practical Nurse is assigned by way of notation an schedule
by the Employer to workin a Charge Nurse capacity, she shall be paid one dollar,
fifty cents ($1.50) per hour for all hours so worked. !t is understood that only
one Reglistered Practical Nurse will work in a Charge Nurse capacity at any given
time,

{a) if an employee is transferred by the Employer o a lower rated classification, he
shall be advised of the reasons for the transfer in writing and such transfer shail
be subject to the grievance procedure. The employee shall receive in the new
classification the next rate below the employee's present wage rate and shall
progress within the scale for such lower rated classification according to his
home-wide seniority.

(b if an employee is transferred by the Employer to a higher rated classification, the
employee shall be on a trial period of fifteen (15) days and shall receive in the
new classification the next rate above the employee's present rate and shall
progress thereafter according to his home-wide seniotity. In the event the
employee reverts to his previous job for any reason during the trial period the
applicable provisions of paragraph 12:04 will apply.
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12:07 Llayoff and Recall
A layoff shall include a permanent or long-term reduction of hours in an employee’s
regularly scheduled hours of work.

(a)

(b)

{c)

The following provisions shall govern layoff and recal! of employees where the
layoff notice is for a period of two (2) weeks or more.

The Employer shall give each employee in the bargaining unit who has acguired
seniority, and who is to be laid off for a period of two (2) weeks or more, writien
notice of layoff in accordance with the foilowing schedule:

Up to 2 years SEIVICE rremmmesessnmnessresssssiasessssasessssnsspss st sinsssss 2 weeks of notice

2 years of service or more, but less than 3 YEarS «wseeecseesses 3 weeks of notice

3 years of service or more
but 1655 than 4 VBAIS seeeiiivriiniveeiimsiirsissessassseansssssses 4 weeks of notice

4 years of service or more,
But 1655 than 5 YEAIS v ermsssassmsnn e 5 weeks of notice
5 years of service or more,

But 1655 than B YEAIS .o ieeierimmimsmsssemsssasmsmnsrsn st 6 weeks of notice

6 years of service or more,

BUL 1858 ThAN 7 YRS cviicaimmmmesssssasnmemmssissmamssnnisss s taasnss 7 weeks of notice
7 years Of SEFVICe OF MOTE ..ot stisseees 8 weeks of notice
8 years of service ar more st 9 weeks of notice
G years Of SEIVICE OF MOTE eerwmmnsssisniss et 10 weeks of notice

Service shall be calculated as stated above as of the date of the proposed layoff.

in all other cases of layoff, the Employer shall give each employee in the
bargaining unit who has acquired seniority one {1) week's notice, provided
however, such notice shall not be required if the layoff occurs because of
emergencies for example, fire, power fallure, act of God, or equipment
breakdown or any other condition beyond the reasonable control of the
Employer.

12:08 Layoff Procedure

{a)

In the event of fayoff, the Employer shali first layoff employees in the reveyse
order of their seniority within their classification, provided that there remain on
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(b)

Coliective Ag

the job employees who have the ability and qualifications as required by law to
perform the work.

An employee who is subject to layoff shall have the right to either:
) accept the layoff; or

(it} first bump an employee with less bargaining unit senjority within his of
her hargaining unit (fuli time or part time) in a lower or identical paying
classification for which they are quaiified, as required by law, and can
perform the duties of the lower or identical paying classification without
training other than orientation;

{iy  chain buinping will be allowed with the understanding that an employee
subject to tayoff who choases to bump, must pump the employee with
less seniority who has scheduled hours equal to of less than the
employee laid off, subject to paragraph (vi} below;

liv)  consistent with the opportunity to chain bump, all empioyees who are
potentially impacted will be given notice of layoff at the outset of the
process;

{v) an identical paying dassification shall include any classification where the
straight time hourly wage rate at the level of service corresponding to
that of the laid off employee is within one percent (1%) of the laid off
employee's straight time hourly wage rate;

(vi) in the event that there are no employees within the laid off employee's
classification in either pargaining unit with lesser seniority who have
scheduled hours equal to or less than the empioyee being laid off, such
employee may bump a less seniot employee with greater regularly
scheduled hours within ten percent {10%} of the laid off employee's
regulariy scheduled bi-weekly hours within her ciassification;

(viij when an employee subject to layoff chooses to bump and there are no
employees with less seniority within his or her bargaining unit, the
seniority lists will be merged and the laid off employees may bump into
the other bargaining unit;

(viii} in the event that there are no employees in either bargaining unit with
lesser senjority in lower of identical paying classifications as defined in

this Article, a laid off employee will have the right to displace an
employee with less seniority, who has scheduled hours equal to or less

than the employee laid off, in a classification where the straight time
hourly rate at the jevel of service corresponding to that of the Jaid off
employee is within five percent (5%) of the laid off employee's straight
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(c)

(d)

time hourly rate provided he of she is qualified for and can perform the
duties without training other than orientation;

(ix}  the decision of the employee to choose (i) or (i) above shall be given in
writing to the Executive Director within one {1) calendar week following
the notification of layoff. Employees failing to do so will be deemed to
have accepted the layoff,

For the purposes of jayoff and recall, it is understood and agreed that if a part
time employee bumps a full time employee as part of the above noted
procedure, the part time employee is accepting the full time position only.

it is understood and agreed that if a full time employee bumps a part time
employee as part of the above noted procedure, the full time employee is
accepting the part time position only.

12:09 Recall Rights

(a)

(k)

{d}

(e)

Coliective Ag

An employee shall have opportunity of recall from a layoff to an available
opening following exhaustion of posting commitments, to an available opening,
in order of seniority, provided she has the ability and qualifications as required
by faw to perform the work. In determining the ability of an empioyee to
perform the work for the purposes of the paragraph above, the Employer shall
not act in an arbitrary manner.

An employee recalled to work in a different classification from which she was
laid off shall have the privilege of returning to the position she held prior to the
layoff should it become vacant within six {6} months of being recalled.

No new employees shall he hired until all those laid off have heen given an
opportunity to return to work and have failed to do so, in accordance with the
loss of seniority provision, or have been found unable to nerform the work
available.

it is the sole responsibility of the employee who has been laid off to notify the
Employer of his intention to return o work within three (3) working days
(exciusive of Saturdays, Sundays and Paid Holidays) after being notified to do so
by registered mail, addressed to the fast address on record with the Employer
{which notification shall be deemed to have been received after the second day
following the date of mailing) and return to work within ten {10} working days
after being notified. The notification shall state the job to which the employee is
eligible to be recalled and the date and time at which the employee shall report
for work. The employee is solely responsible for his proper address being on
record with the Employer.

Employees on layoff or notice of layoff shall be given preference for temporary
vacancies which are expected to exceed twenty (20} days of work. An employee
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12:10

12111

who has been recalled to such temporary vacancy shalt not be required to accept
such recall and may instead remain on layoff.

{f) A laid off employee shall retain the rights of recall for a period of thirty-six (36)
months.

(g) The job posting procedure as set out in the Colleciive Agreement will continue o
apply. Employees with seniority who are laid off will be mailed a copy of job
postings to their |ast known address.

(h) When a laid off employee bids for and is successful in obtaining a posted
position, he or she shall have no further rights with regard to recall.

Benefits on Layoff

In the event of a layoff, provided the employee deposits with the Home her share of
insured benefits for the succeeding month (save for weekly indemnity for which laid off
employees are not eligible), the Employer shall pay its share of the insured henefits
premium for a period up to three {3) months from the end of the month in which the

jayoff occurs, or until the laid off employee is employed eisewhere, whichever comes
first.

When an employee applies for and is awarded a temporary posting, she will not be
aliowed to apply for another temporazy position until she has completed the term
indicated for the original posting or in the case where the term is unknown, six (6}
months at a minimum.

This clause does not preclude applying to a permanent position at any fime,

This clause does not preclude an employee from applying for another temporary
position if, as a rasult, it would change their current status to a full time or part time
position.

Any employee in an nunknown duration” temporary position, may notify the Employer
that they wish to return to their permanent position providing they have completed the
six {6) month minimum.

The Company will not split a temporary posting into multiple temporary postings. For
greater clarity, the commencement of the employee working in the posted position is
not to be deferred by the employee.

if a person fills a temporary position and a permanent position is posted, then the
person in the temporary position can apply.

ARTICLE 13 - LEAVES OF ABSENCE

13:01

The Employer may grant jeaves of absence without pay and without loss of seniority to
an employee for good and sufficient personal reasons. Ali requests for such jeaves of
absence shall be in writing as far in advance as practicable and the Employer agrees to
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confirm or deny the request for such leaves within seven (7} days. Applicants when
applying must specify the requested date of departure and the date of return.

13:02 The Employer may for good and sufficient reason grant three (3} personal days leave of
absence a year without pay to an employee which shall not be used consecutively or for
the purpose of vacation. All requests for such personal days shall be made at least
fourteen (14) days in advance, except in the case of an emergency. Further leave may
be granted at the discretion of the Executive Director.

13:03 Pregnancy/Parental Leave
{a) An employee who is pregnant and who has been employed for at least thirteen
(13) weeks immediately preceding the estimated date of her delivery, shail be
entitled to pregnancy leave of up 1o seventeen (17) weeks in duration.

The Employee shall give written notice at least two (2) weeks prior to the date
upon which she intends to commence the pregnancy leave, and provide a
certificate from 2 legally qualified medical practitioner stating the expected hirth
date. If speciai circumstances arise out of the pregnancy and it is not possihle to
meet the obligation for notice, such notice as referred to above must be
provided within two (2) weeks of stopping work.

The Pregnancy Leave continues for seventeen (17) weeks after it began, if the
individual is entitled to Parental Leave, or on the day that is six (6) weeks after
the delivery, if the individual is not entitled to Parental Leave, whichever is later.
The employee may end the leave by giving at least four (4) weeks written notice
of the day she intends to return,

{b) Subject to confirmation by the Employment Insurance Commission of the
appropriateness of the Supplementary Unempioyment Benefit Plan, an
employee who has completed ten {10) months of continuous service prior to the
expected date of birth wili be eligible to a Supplementary Employment Insurance
Benefit {SUB). To receive the benefit, the employee must be in receipt of
Unemployment Insurance Benefits,

The SUB benefit will be equivalent to the difference between seventy-five
percent (75%) of the employee’s regular weekly earnings, and the sum of her
weekly Employment Insurance benefits.

Such payment shall commence after the two (2) week Employment Insurance
waiting period, and shall continue while the employee is in receipt of
Employment Insurance Benefits, to a maximum of seventeen (17) weeks.

The employee's regular weekly earnings shall be determined by multiplying her

regular hourly rate on her last day worked prior to the commencement of the
leave times her normai weekly hours.
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This Plan is subject to the requirements and the provisions of the Employment
Insurance Commission, the legislation and any regulations made under the
legislation.

{c) An employee who has been employed for at least thirteen (13) weeks is eligible
for Parental Leave, whether they become a parent through the birth of their
child, through adoption, or if they are in, or enter into, a relationship of some
permanence with a parent of a child, and they intend to treat the child as their
own. Such leave must commence within fifty-two (52) weeks of the day the child
was born, or comes into custody, care and control of the employee for the first

time.

Parental leave for an employee who has taken Pregnancy Leave must
commence at the end of the Pregnancy Leave unless the child has not come into
the care of the parent by that time.

An employee must give at least two {2) weeks notice of the date that the
Parental Leave is to begin. Where the child comes into the custody, care and
control of the employee for the first time sooner that expected, the jeave will
hegin on the day the employee stops working, and notice must he provided
within two (2} weeks of stopping work.

{d} Where an employee has given written notice to begin either a Pregnancy of
parental Leave, that notice may be changed to an earlier or later date by the
giving of at least two (2) weeks notice.

Where notice to end a leave has been given, that notice may be changed to
either an earlier or later date if the employee gives at least four (4} weeks notice.

{e) Employees will be enrolied and/or continue to be enrolled in the benefit plans
per Article 18 of the agreement, unless the employee gives the Employer written
notice that the employee does not intend to pay the employee's contribution, if
any, to such premium pased benefit plans. The Employer will continue to
contribute its share of any premiums for such benefits while the employee
continues absent on Preghancy or parental Leave, unless the employee gives
written notice that they do not intend to pay their contribution, if any.

Employees who choose to pay their portion, if any, of the premium for such
premium based benefits may make such arrangements with the Employer as are
mutually satisfactory, but failing such arrangements, it would be expected that
the employee would make such payments by post-dated cheques.

Where an employee gives written notice that they do not wish to pay their
portion of premium, coverage will be discontinued, and enrolment upon return
to work will be subject to the requirements of the carrier. The carrier has
advised that, provided the individual re-enrols in their benefit coverage within
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(f)

(g)

(h)

thirty-one {31} days of the expiry of their Pregnancy and/or Parental Leave, no
penalties will apply.

Employees are eligible to either begin or continue participation in the retirement
benefit during the leave, and uniess the employee gives the Employer written
notice that the employee does not intend to pay their contribution, if any, the
Employer shall begin or continue to make the Employer's contribution.

Employees who participate may make such arrangements with the Employer for
the payment of their share of the contribution as are mutually satisfactory, but
failing such arrangements, it would be expected that the employee would make
such payments by post-dated cheques.

Employees participating in the retirement benefit have the right to vary the level
of contribution during the leave,

An employee will continue to accumulate seniority during Pregnancy and/or
Parental Leave.

Where seniority is calculated based on hours worked, then the calculation will be
based on the average of hours worked during the twelve (12} months
immediately preceding the pay period in which the leave commenced.

Upon return to work, the employee shail be reinstated to the position the
employee held at the time the leave commenced, if it still exists, or to
comparable position, if it does not. The reinstated employee shall be entitled to
be paid the wages the employee was earning at the time the leave commenced,
or the wages the employee would be earning if the employee worked
throughout the leave, whichever is greater,

13:04 Leave of Absence Rules

(a)

{b)

Employees who are on Leave of Absence will not engage in gainful employment
on such leave, and if an employee does engage in gainful employment while on
such leave, unless otherwise agreed to by the Employer, he will forfeit ail
seniority rights and privileges contained in this agreement.

An employee will accumulate seniority, sick leave credits, vacation time
aliowance, and the applicable Employer's contribution of the benefits outlined in
sections 18:01, 18:02, 18:03, 18:04, 18:05 only, when on approved Leave of
Absence without pay from the Employer (other than Union Leave) not in excess
of twenty (20) regularly scheduied shifts or four (4) weeks in calendar year,
whichever is the shorter,

Save as mentioned in the preceding sentence no bhenefits will accrue or be paid
under this agreement and all benefits established at the point of leave will be
reinstated and continue to accrue from the date of return to employment
following any leave of absence.
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13:05

13:06

13:07

(c) Employees shall not be entitled to named holidays with pay which may fall
during the period of any Leave of Absence.

{d) An employee returning from any Leave of Absence will be reinstated on the date
fixed for return on the granting of the leave subject only to the layoff provisions
of this agreement in the event that a layoff has occurred curing the leave. Inthe
event that no fixed date has been agreed to in the granting of the leave the
Employer shall not be required to reinstate the employee until after two (2)
weeks but within four (4) weeks following receipt of notice of desire to return to
work.

An employee required to serve jury duty oF subpoenaed as witness in 2 court action
shalt be pald the difference between what she would have earned for her scheduled
hours, and the fees received pursuant to the performance of court duty. This will be
affected by the employee signing over her court fees, less any expense Money received
from the authorities for meals, lodging, or transportation, and the Employer will
continue her regular salary payments.

The employee is to notify her Supervisor as soon as possible after receipt of notice by
the court. The employee will come to work during those regularly scheduled hours that
she is not required to attend court,

Union Leave _

The Employer wiil grant an unpaid leave of absence to employees to attend union
conventions, seminars, educational classes or other union activities, The union agrees
that such leave will not unduly affect the proper operations of the Home. In requesting
such leave of absence, the Union will give five (5} business days clear notice to the
Employer, to be confirmed by the Union in writing.

Union Office Leave

Upon application by the Union in writing, the Employer will give reasonable
considerations, without pay, to an employee elected or appointed to full time union
office. It is understood that not more than one (1) employee in the bargaining unit may
be on such leave at the same time. such leave, if granted, shall be for a period of three
(3) calendar years from the date of the appointment unless extended a further specific
period by agreement of the parties. Seniority shall accumulate during such ieave. It will
become the responsihility of the employee for full payment, one month in advance of
any applicable benefits in which the employee is eligible to participate and does
participate in during such a leave of absence. It s agreed that for the purpose of
Workplace Safety and Insurance Act coverage, such employees are deemed to be
employed by the Union.

Education Leave

(a) If required by the Employer, an employee shall be entitied to a leave of absence
with pay and without loss of seniority and benefits to upgrade their employment
qualifications.
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13:08

(b) Where employees are required by the Employer to take courses to upgrade or
acquire new employment qualifications, the Employer shall pay the full cost
associated with the courses.

(c) The Executive Director may grant a request for unpaid leave of absence fo
upgrade employment qualifications, provided that they receive at least one
month's notice in writing unless impossible and provided that such a leave may
be arranged without undue inconvenience to the normal operations of the
Nursing Home. Applicants, when applying, must indicate the date of departure
and specific date of return,

Family Medical leave

An employee may be entitled to Family Caregiver Leave; Family Medical Leave and
Personal Emergency Leave Days as provided for in, and in accordance with, the
Employment Standards Act. |If entitled such leave shall be granted in accordance with
the requirements and rights as set out in the Empfoyment Standards Act.

ARTICLE 14 - HOURS OF WORK, OVERTIME AND OTHER WORKING CONDITIONS

14:01

14:02

The following is intended to define the normal hours of work for employees but shall
not he interpreted as a guarantee of hours of work per day or per week, or days of work
per week,

Except where twelve (12} hour shifts are established by mutual agreement between the
Employer and the Union, the working day for full time employees covered by this
agreement shall consist of seven and one-half (7-1/2) hours, excluding meal periods,
which shall be continuous and uninterrupted for a period of not less than one-half (1/2)
hour each.

It is recognized that situations do arise in the Nursing Home setting and on such
occasions employees may be requested to interrupt their lunch period, however, the
time lost by such an interruption will be granted by alternate free time in the shift.

If and as twelve {12) hour shifts are continued or established, then it shall be on a
presumption of appropriate modification to this Collective Agreement. Without
restricting the generality of the foregoing, the following would be specifically noted.

The twelve (12) hour shift would include two (2} breaks of one-haif {1/2) hour duration,
one of which would be paid, and one of which would be unpaid. In addition, there
would be a further fifteen {15) minute paid break.

Overtime is only paid if the employee works beyond the scheduled twelve (12} hours, or
if the employee was entitled to overtime under the provisions of Article 14:03.
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Where an employee regularly scheduled to work such twelve (12) hour shifts gqualifies
for statutory holiday pay, then the pay for the statutory holiday shall be based on the
pay the employee would normally earn during the twelve (12) hours shift.

Where an employee is normally scheduled to work twelve (12} hour shifts, and is absent
due to iliness, then each twelve (12) hour shift shall be considered one and one-half (1-
1/2) days of sick leave.

Either the Union or the Employer may discontinue the practice of twelve (12) hour shifts
at any time by giving written notice to the other, and effective not later than thirty (30}
days from the date of such notice, the practice shall be discontinued.

14:03 The Employer agrees to implement Master Time Schedule for ali full time employees.
Such Master Schedules will not be changed or amended without the written consent of
the employee(s) concerned. The Union will be involved in the implementation of the
Masters.

The parties recognize that due to funding and census, certain shifts may be deleted or
added to and when such occurs, the parties will meet to discuss the impact on full time
Masters.

When employees request vacation, stat days, lieu days etc., such days will be removed
from their Masters but at no time would these Masters change due to these requests.

14:04 It is agreed that the intent of this agreement is to provide, as far as possible, work
schedules for full time employees with five (5) work days in each week and ten (10)
work days in each two (2) weeks, with the time off in each week being given, wherever
possible, on consecutive days. It is further agreed that the arrangement of the work
schedules is governed by the efficient operation of the Nursing Home.

If either full or part time employee(s) are scheduled to work six (6) consecutive days
{but will not be required to work more than six {6)) the employee(s) shall be granted
two (2) consecutive days off,

Notwithstanding the foregoing, employees working the night shift in the Nursing
Department may make written request they be scheduled for seven (7) consecutive
shifts. Upon receiving such request, the Employer may schedule the employee in such
fashion, but nothing requires the Employer to schedule employees for more than six (6)
consecutive days.

14:05 (a) There shall be paid fifteen (15) minute break period during each half of a full
shift at times designated by the Employer or one (1} fifteen (15) minute break in
each short shift of three and one-half {3-1/2) hours duration or more,

{h) If a shift of less than three and one-half {3-1/2) hours duration is scheduled, the
employee working the shift shall stil! be entitled to three and one-half (3-1/2)
hours pay.

Collective Agreement between Maitland Manor and Unifor Local 2458 26f{Page




14:06

14:07

14:08

14:09

1410

14:11

14:12

This Article shall not preclude the implementation of modified daily or bi-weekly hours
of work by mutual agreement petween the Union and the Employer.

The Employer will give where possible without creating an overtime situation, each full
time employee two (2) out of four (4) weekends off. should full time employee be
required to work more than three (3) weekends in succession hefshe shall be paid at a
rate of time and one-half (1-1/2) for the fourth {4} and subsequent continuous
weekends until weekend off is scheduled.

Employees desiring to ieave the Home premises prior to normal guitting time, exclusive
of meal periods, must obtain permission from their supervisor before leaving their work.
Employees leaving early or arriving late may be penalized at the discretion of the
Employer.

{a) Employees who report for work for which they are scheduled but for whom no
work is available at his or her regular job shall, at the Employer's option, be paid
four (4) hours time at his or her regular rate of pay, or be provided the
opportunity of four (4) hours of work.

(b) The parties agree that if short term layoffs are necessaty because of drops in
occupancy, the Employer may cancel the least senior person with forty-eight (48)
hours notice.

The feast senior person affected by the layoff shall be the employee provided
with forty-eight {48) hours notice. This employee shall advise if they intend to
bump within one {1) hour of being notified. If the employee intends on bumping
a less senior employee, they may do so, however, the displacing of a less senior
employee will take effect the day foliowing the date the initial shift was laid off.

The Employer shall post work schedules at least two (2) weeks prior to the effective
date of the schedule which shall be in effect for at least two {2) weeks.

All employees shall be granted a minimum of fifteen and one-half (15-1/2) hours off
between shifts. In the event that the Employer fails to schedule fifteen and one-haif
{15-1/2} consecutive hours off when shifts of duty are changed, any employee so
effected shall be paid premium pay caiculated at the rate of one and one-half (1-1/2)
times his regular straight time rate of pay for all hours worked between the starting
time and fifteen and one-half (15-1/2) hours since the end of the employee's last shift,
unless such shorter period of time was mutually agreed to by the Employer and the
employee concerned, It is agreed between the parties hereto that this clause is not
applicable to dietary department, who are given a minimum of twelve {12) hours off
between shifts.

Requests for change in posted work schedules must be submitted in writing and co-
signed by the employee willing to exchange days off or shifts and are subject to the
discretion of the Executive Director. In any event it is understood that such change
initiated by the employee and approved by the Employer shall not result in overtime
compensation or premium pay.
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14:13 The Employer may switch scheduled days off to accommodate an emergency situation

14:14

14:15

14:16

14:17

provided the switch is mutually agreed with the employees affected or to accommodate
a switch agreed to between employees as per section 14:12.

{a) in order to provide the Home with twenty-four (24} hours continuous service,
employees may be required to work over three (3) shifts.

{b) Notwithstanding Part (a), the Employer will continue its existing practice in
which employees are not required to rotate.

(€) If the Employer should require an employee of employees to rotate, then the

employee shall receive shift premium of thirty cents (30¢) for each hour worked

between 3:00 p.m, and 7:00 a.m. of the day following, Shift premium will not he

paid for any hour in which an employee receives overtime premium, and shift
premium will not form part of the employee's straight time hourly rate,

(d)  Weekend Premium
The Employer will provide for a per hour weekend premium payable between
the start of the shift commencing on or about 2300 hours Friday and the end of
the shift ending on or about 2300 hours Sunday. Effective 1% pay period after
ratification increase io forty-five cents (a5¢) at the start of the first pay petiod
after ratification.

{a) The workweek shail be deemed to commence at 11:00 p.m. on Sunday of each
week.

(b) The shift commencing at or about midnight shall be considered the first shift of
each working day. A shift shall be deemed to be entirely within the calendar day
:n which the majority of the hours the shift occurred.

There shall be no split shifts for employees unless otherwise requested by or agreed to
by the employee.

part Time Scheduling
Ali part time empioyees shall be scheduled in advance when possible to do so.

(a) Housekeeping: Laundry and Dietary

fFor Housekeeping and {faundry areas, all scheduled hours shall be assigned
equitably, within classification, and where applicable, shift, and the balance shall
be distriouted by seniority within classification, and where applicable, shift. Any
work opportunities which subseguently hecome available shall be offered by
seniarity within classification, provided that by doing so, no obiigation to pay
overtime rates is created. If such an obligation is created, then the work
opportunity shall be offered to the next senior employee for whom such work
would be at straight time rates.
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For the Dietary avea, all scheduled hours shall be assigned equitably, within
classification, and where applicable, shift, but where possible and presuming the
availability and capability of the siaff, the shifts of greater duyation shall be
assigned to the senior employees. The balance shall be distributed by seniority
within classification, and where applicable, shift. Any work opportunities which
subsequently become available shall be offered by seniority within classification,
provided that by doing so, no obligation to pay overtime rates is created. If such
an obligation is created, then the work opportunity shall be offered to the next
senior employee for whom such work would be at straight time rates.

{h) Nursing Department
All available hours within the Nursing Department, using the Shadow Sysiem,
shall be scheduled as follows and in accordance with Article 14:19 of the
Collective Agreement:

1. Schedule Time
All full time nursing depariment employees shall have a part time nursing
department employee work all his/her scheduled days off without
changing the Shadow's regular weekends off and without creating an
overtime situation unless management decides to do so.

2. Callin
Time becoming availabte after the schedule has been posted shahi be
offered in the following order:

(1) Shadow Counterpart;

(2) Employees working on the same shift in the same classification;
{3) Department wide seniority;

(4} Full time employees in non-overtime situation.

3. if more than two (2) full time nursing department employees are absent
for more than 1 month for any reason, management has the right to use
a casual nursing department employee to temporarily fill in as a

"shadow".

4, The Employer will endeavour to give each part time employee two (2} out
of four (4) weekends off untess otherwise agreed to by employer and
employee.

5. By nursing department seniority, part time shadows shall annually choose

the position line by January 17! This will remain in effect for a period of
twelve {12) months. if, for any reason, the fuli time or shadow position
line is vacated/changed, the incumbent shall fulfitl the prior obligation
untii the following January 17",

14:18 Part time employees may be requested to work more than their regularly scheduled
number of hours from time to time, for example during the summer months, at the
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14:19

14:20

14:21

14:22

14:23

i4:24

Christmas - New Year period, and on alternate paid holidays, or to replace an absent
employee.

The Employer agrees that all employees, who report absent because of iliness or injury,
shall be replaced as soon as possible if replacements are available at straight time rates,
50 as to assure at least the same number of staff as was originally scheduled at any time.
if a fuli time Nursing employee is absent (other than vacation) her "Shadow" shall have
priority over all her hours for the first three {3) months of absence before the job is
posted as temporary position.

Hours of Work and Overtime

“Overtime shall be paid for all hours worked over seven and one-half {7)4) hours in a day
or seventy-five {75) hours bi-weekly, at the rate of time and one-half (13%) the
employee's regular rate of pay.”

An employee absent on paid time during her scheduled work week because of sickness
or accident, WSIB, bereavement, holidays, vacation or union leave on scheduled days of
work, shall be considered as if they had worked their regular scheduled hours during
such absence for the calculation of eligihility of overtime rates.

An employee required to work authorized overtime in excess of their regularly
scheduted hours on a paid holiday (but not including hours on a subsequently reguiarly
scheduled shift), shall receive at two (2) times her regular straight time hourly rate for
such additional authorized overtime,

Overtime shall be voluntary. Overtime shall be offered in order of seniority among
employees normaily doing the work who are willing and qualified to perform the
available work.

All employees, within classification, and as appropriate, shift, will be scheduied off on a
rotational basis for either Christmas/Boxing Day or New Year's Evening/Day. Where, to
accomplish the foregoing, the Employer identifies conflict with any other scheduling
provision of this agreement, that conflict will be brought to the attention of the Union,
and the Union will elect to either waive its rights under this provision, or under the
other provision of the Collective Agreement.

When an employee is cailed into work on a non-scheduled shift, and where the call in is
requested within one-half (%) hour of the starting time of the shift, and the employee
commences work within one {1) hour of the call, then the employee will be paid as if the
entire shift had heen worked, provided she completes the shift for which she was called
in. If the employee reports for work within one (1) hour of the request for call in then
the Employer will guarantee minimum of four (4} hours work,

The Employer undertakes and agrees that employees shall not be required to take time
off in lieu of pay for overtime worked unless mutually agreed between the employee
and the Employer.
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14:25 The Employer undertakes and agrees to provide @ meal, free of charge, 10 employees
who are scheduled to work at least three and one-half (3-1/2) hours beyond their
normal hours of work, providing the kitchen facilities are open, and available for same.

14:26 For those employees working a shift during which a change from daylight saving hours

to standard time occurs OF vice versa, such employees shall be paid for the hours

actually worked, whether six and one-half {6-1/2} of eight and one-half (8-1/2) at
straight time rates.

14:27 {(a)  There shall be no pyramiding of any premium pay (overtime and paid holiday
pay, shift premium, etc.).

(b) 1f a situation arises in which, but for the restriction of part {a), an employee
would have legitimate claim to two premiums, it shall be the employee's choice
as to which of the premiums shall be paid.

14:28 |f the Employer fails to call in an employee then the Empioyer shall call in the said
employee as soon as practicable and assign the employee work which falls within the
job description of the employee. 1tis understood that it is not a failure by the Employer
to call in an employee if:

{i) the Employer calls the employee and the employee was not available; or

{it) the employee had indicated that she was not available for a calt in.

railure to schedule the extra shift in that period, does not jead to the employee’s losing
the extra shift.

ARTICLE 15 - WAGES

15:01 The Employer shall pay salaries and wages bi-weekly for hours worked in accordance
with the hourly wage rates set forth in schedule "A" attached hereto and forming part of
this agreement. OnN each pay day each employee shall be provided with an itemized
statement of wages, overtime and other supplementary pay and deductions. Not later
than January 1%, 1989, wages and deductions will be shown for the relevant pay period,
and for the year-to-date. Supplementary pay and deductions and sick credits and the

dollar value of vacation accumulation.

15:02 In the event that a new classification s created within the bargaining unit during the

term of this agreement, the Employer agrees that the Executive Director and the

president of the Union shall meet to discuss the job content and the wage rate for such

classification not later than thirty (30) days after it is imptemented. If the parties fail to

agree on such new rate, the matter shall be referred to Arbitration as herein provided,

nrovided that the Employer may assign the interim rate pending such negotiations and
arbitration.

15:03 The regular pay days shall be every second Thursday and shal! be for work done in the
two {2) weeks ending on the Sunday prior to the Sunday which precedes the pay day.
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15:04

15:05

15:06

15:07

The said wages shall be deposited to the credit of the employee in the financial
institution of the empioyee's choice.

Where as the result of the Employer's error an employee receives a regular pay deposit
that is less than the amount to which they would otherwise be entitled, and where the
amount in erroy exceeds one hundred dollars {$100.00), then the Employer will make
the payment as soon as practical, but no later than five {5) days after the matter has
been brought to the Employer's attention.

if the amount owing is less than one hundred dollars ($100.00), the correction shali
normally be made on the next regular pay day.

Full time employees will progress through the wage grid for their position classification
based on their seniority, as defined under Article 11:01.

Part time employees will progress through the wage grid for their position classification
in accordance with hours worked, as defined under Article 11:01.

part time employees shall be paid for all hours worked in accordance with the rates
specified in Schedule “A"  In addition, they will be paid money in lieu of the following
penefits payable to or for full time employees depending upon their date of hire (see
Schedule "A"):

1. Health and Welfare Benefits as specified under Article 18,
2. Sick leave as specified under Article 19.

Recent Related Experience

Where an RPN is hired and has recent related RPN experience in a long term care oY
hospital setting, she may apply for recognition of that experience on the wage grid, up
to a maximum of the grid. Such experience, when approved, will be granted on the
basis of one year's movement of the grid for each one years’ experience. where the
experience is part time one year equals 1,800 hours worked.

ARTICLE 16 - PAID HOLIDA Y§

16:01

Eull time employees shall receive the following paid holidays:

New Year's Day Labour Day

Family Day Thanksgiving Day
Good Friday Remembrance Day
Victoria Day Christmas Day
Canada Day - July 1% Boxing Day

Civic Holiday

The employer will provide one (1) non-premium fioat day to all employees, annual float
day to all employees to be taken before end of the year. Specifically part time
employees will be paid for the number of hours normally worked per scheduled shift.
The float may be taken at any time providing the employee arranges the replacement
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according to facility policy and receives written approval from the employer in advance.
The Employer reserves the right to deny such reguests hased on the ability to ensure
efficient operation of the facility.

16:02 If another Federal, Provincial or Municipal Holiday should be proclaimed during the
term of this agreement, such additional proclaimed holiday will replace one of the paid
holidays specified above which is not a statutory hofiday which has not yet been
observed in the year In question and which is mutuaily agreed by the Union and the
Employer. The intent is that there will be no more than the number of paid holidays per
calendar year set out in this agreement for the duration of this agreement.

16:03 Holiday pay for full time employees will be computed on the basis of the number of
hours the employee would otherwise work had there been no holiday, at her regular
rate of pay.

16:04 Part time employees will be paid for those paid holidays listed in Section 16:01 as
follows.

(a) for a part time employee who has worked on at least ten (10} shifts of the
twenty-eight (28) days preceding the holiday and who works on the paid hoiiday,
pay at the rate of two and one-half (2-1/2) times the employee’s regular rate of
pay for work performed on such holiday;

{b) for a part time employee who has worked on at least ten (10) shifts of the
twenty-eight {28) days preceding the holiday and who does not work on the paid
holiday, pay at the employee’s regular rate of pay for the number of hours
normally worked per scheduled shift;

(c} for a part time employee who has not worked on at least ten (10) shifts of the
twenty-eight (28) days preceding the holiday and who works on the paid holiday,
pay at the rate of one and one-half (1-1/2) the employee's reguiar rate of pay for
work performed on such holiday;

{d) for a part time employee who has not worked on at least ten (10} shifts of the
twenty-eight (28) days preceding the holiday and who does not work on the paid
holiday, no pay.

16:05 If any full time employee is scheduled to work on any paid holiday, he or she may elect

either.

1 Pay at one and one-haif (1-1/2) the employee's regular rate of pay for work
performed on such holiday in addition to the employee's holiday pay; of

2. pay at the rate of time and one-half (1-1/2) the employee's regular rate of pay

for work performed on such holiday and an alternative day off with holiday pay
either fifteen (15) days prior to, or thirty (30) days following the holiday,
providing such day off with pay must be taken prior to the next paid holiday and
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provided further that in the case of a probationary employee the day off with
pay may only be taken after the holiday.

3. A fuil time employee may accumulate up to five (5) paid holidays to be taken as
floaters. The accurulated paid holiday{s) may be taken at any time providing
that the employee requests the time oft and:

(i} in the event the request is made at least one (1) week in advance of the
posting of a schedule, the employee receives written approval in
advance; or

(ii} for other times, the full time employee arranges the replacement
according to facility policy and receives written approval in advance.

The employer reserves the right to deny requests based on the ability to ensure
efficient operation of the facility.

4, Notice of any election required by this section 16:05 must be made by the
employee in writing on a form available from the Executive Director prior to the
end of the pay period in which each such holiday falls and prior to the posting of
the vacation schedule. Pay for such days shall be at the rate the employee
would have been paid at the time the paid holidays} respectively occurred.

5. No employee shall be scheduled to work any more than six (6} paid holidays in
any year commencing on May 14" in one year and ending on May 13™ in the
following calendar year unless they exercise the option of item 3. W is
understood that the ability of the Employer to comply with these provisions is
dependent on staff complement, the availability of staff and the proper and
efficient operation of the Nursing Home,

16:06 In order to qualify for holiday pay an employee must work her fuil scheduled shift
immediately preceding and immediately following the holiday except where the
employee is absent due to illness or injury or approved leave of absence with pay. If the
employee is absent on a paid hoiiday when scheduled to work she shall forfeit ali pay for
the holiday unless due to iliness or injury or approved leave of absence with pay.

16:07 In the case of iliness or injury, employees shall be paid for those paid holidays falling
within the period from the commencement of such illness, and according to the
following formula, provided an employee has sick leave credits available. Such
payments for paid holidays shall not be charged to sick leave credits,

Length of Seniority Period Entitlement
1 year or more but less than 5 years 30 days

5 years or more but less than 10 years 60 days

10 years or more but less than 15 years 90 days

15 years or more 120 days
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16:08

(a} In the event a holiday as specified in section 16:01 falls within an employee's
vacation period, it shall be mandatory to extend the vacation period by one {1)
working day with holiday pay.

(b} if the holiday occurs on an employee's day off, the employee will be granted a
day off with holiday pay at a time mutually agreed upon petween the employee
and the Executive Director of the director of nursing as applicable.

ARTICLE 17 - VACATIONS

17:01

17:02

Employees who have completed probation and have been in the continuous service of
the Employer for a period of less than twelve months, shall be entitled to one {1)
yacation day per month fo a maximum of ten (10} days. Vacation pay shall be at four
percent (4%) of earnings during the vacation year.

Every employee shali be granted an annual scheduled vacation with pay according to his
credited continuous service as follows. Percent and time entitlement become effective
on the employee's Anniversary date of hire.

{a) An employee who has completed one (1} year of continuous service shall receive
two {2) weeks vacation.

{(b) An employee who has completed three {3) years of continuous service shall
receive three (3) weeks vacation.

(<} An employee who has completed eight (8} years of continuous service shall
receive four (4} weeks vacation.

(d) An employee who has completed fifteen {15) years of continuous service shall
receive five (5) weeks vacation.

(e) Effective in the 2016 vacation year, an employee who has completed twenty-two
(22) years of continuous service shall receive six (6) weeks vacation.

{f) Effective in the vacation year commencing in 2008, an employee who has
completed twenty-eight (28) years of continuous service, shall receive seven (7)
weeks vacation,

{g) Every employee who does not otherwise gualify under the provisions of this
section shall be paid in accordance with the Employment Standards Act.

{a) The vacation week shall be Monday to Sunday.

(b} Al employees' vacation pay will be based on two percent (2%) of gross earnings
during the twelve {12) months immediately preceding April 30t in each year for
each week of entitled vacation. Gross earnings means all wages for paid hours,
and in addition shall be deemed to inciude an amount equal to any payment

under the weekly indemnity plan.
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17:04

17:05

17:06

Example: two weeks -14 calendar days and 4% of gross pay three weeks - 21
calendar days and 6% of gross pay sour weeks - 28 calendar days and 8% of gross
pay five weeks - 35 calendar days and 10% of gross pay six weeks - 42 calendar
days and 12% of gross pay.

{c) All employees may use one week of vacation in units of days. For this purpose,
five (5} working days will equal one week of vacation. Employees may request
time off on any day of the week, provided they give advance notice, consistent
with the employer's obligation to post work schedules at least two (2) weeks
prior to the effective date of the schedule, and provided that in accommodating

a request, o requests, the operations of the facility are not unduly disrupted.

Al normal deductions made from an employee's pay will be made from the vacation
pay. Vacation pay chall normally be issued on the last pay day prior 1o the
commencement of the employee's vacation period.

An employee may request, by April 15", the payment of their earned vacation pay to be
paid out on the first complete pay periodin May.

All full time employees are required to take a minimum of three (3) weeks vacation
during the vacation year (May 1% - April 30t). Failure to request their minimum three
(3) weeks vacation will result in the Employer scheduling the unused vacation period
prior to the end of the vacation year {Aprit 30™).

Vacations are not cumulative from year to year. Employees may request in writing on a
guarterly basis (specifically, after the first full pay in April, the first full pay period in July,
the first full pay period in October), the status of their vacation bank.

In order to ensure senjority is recognized explicitly for selection of vacations, the
Employer will post a vacation planner on March 15t showing each employees entitled
vacation and the first five (5) senior employees will select their preferences. Once
selected, they shall be 50 designated on the planner. The next five {5) senior employees
shall select, be approved and posted, and so on down the list. Each department will
develop their own procedures, but selection will be done within five (5) calendar days
for each grouping. Employees will be limited to a total of four {4) weeks of vacation
during the period lune 20t to September 10'.

The periods at which employees shall take vacation shall be based on the selection by
the employees according to home-wide seniotity in each position within the
department, but shail be finally determined by the Executive Director or the Directar of
Nursing as applicable having due regard for the proper and efficient operation of the
Mursing Home. The vacation period shall be from May 1% to Aprit 30,

Vacation schedules shalt be posted by May 15t of each year and shall not be changed
unless mutually agreed upon by the empioyee and the Employer.
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17:07

17:08

17:09

However, vacations in periods other than as stated herein may be granted on mutual
agreement between the Executive Director or the Director of Nursing as applicable and
the employee concerned, and such request shall not be unreasonably withheld. This
does not apply to the Christmas - New Years period {December 15t to January 8").

Subject to the staffing requirements of the facility, if any empioyee wants to cancel her
approved vacation, she must do so at least two {2) weeks prior to the posting of the
work schedule, The Employer shall post a notice on the Union bulletin board for a
period of five (5) calendar days. This will not result in any further postings. Requests for
such vacation time will be filled on the basis of seniority when the postingis removed.

For the purpose of this article continuous service as it appears in this article shall mean
unbroken employment and shall be calculated with reference to the following:

1. The number of calendar years since the date of last hire. percent and time
entitlement become effective on the employee’s anniversary date.

2. For the purposes of subparagraph 1, employment shall not be considered broken
by reason of:

{a) approved leave of absence paid for by the Employer;

(b)  approved leave of absence without pay for up to one (1) month;

{c) vacation and paid holidays;

(d) scheduled days off;

{e} layoff;

{f) suspension;

{g} absence hecause of illness or injury for not more than one (1) year in any
calendar year from October 15t jn one year to September 30% of the
following year.

3. If employment is considered broken the appropriate adjustments are to be made
in calculating the fength of continuous service.

Employees' vacation entitlement will be posted on the first of March in each year,

(a} If an employee is prevented from cormmencing their vacation by proven illness or
injury, they may take their vacation at a later date by mutual arrangement with
the employer.

{b} Where an employee commences their vacation period, and subseguently suffers
an illness or injury requiring they he hospitalized for at least twenty-four {24)
consecutive hours, then at the choice of the empioyee, the period of such
hospitalization may be considered sick leave, and a portion of the employee's
vacation which was lost due fo the hospitalization shall be rescheduled as
specified in part (a). For greater clarity, each twenty-four (24} hour period spent

in a hospital shall result in one day of vacation being rescheduled.
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17:10

The Employer agrees to notify employees within seven (7} days verifying or denying
special vacation requests (other than on the regular vacation list).

ARTICLE 18 - HEALTH AND WELFARE BENEFITS

18:01

18:02

18:03

enrolment

An employee who chooses to opt out of any Health and Welfare benefits outlined in this
Article, shall be entitled to enroll in the penefits under any one of the following
conditions:

(i) Alife changing event, such as divorce OF death of a spouse;

(i) When an employee transfers from a part time classification to a full time
classification.

In addition to the above, where an employee’s spouse loses their benefits, an employee
shall be entitled to envoll for Extended Health and Dental benefits only, provided that
they do so within thirty-one (31) days from the date their spouse jost their benefits.

NOTE: it shall be the joint responsibility of the Employer and the Employee to ensure
that if the employee wishes to participate she signs the appropriate enrolment
documents in a timely fashion. Employees who opt out of benefits will do so in writing
on a form provided by the Employer.

Effective February 1, 2016, one hundred percent {100%) of the premium cost of a Life
insurance plan, providing thirty thousand dollars {$30,000.00) Life tnsurance for all
employees.

The Employer shall pay one hundred percent (100%) of the Manulife Extended Health
Plan (510 - 520 deductible) for all employees eligible under the plan who apply for such
coverage. Effeciive July 1%, 1997, this Plan shall provide for generic drugs uniess
otherwise specified by the physician, Further, it is the employee’s responsibility to
ensure that fheir physician and pharmacist are aware of this. The Pian will inciude semi-
private hospital coverage without maximum (effective May 15t 1997, semi-private
coverage hecomes ward coverage), such coverage to end December 31%, 2007. The Plan
will include para-practitioner coverage with annual cap of $1,000 for all para-
practitioners combined.

Effective January 1%, 2008, add a drug card, positive enrolment, $1.00 co-payment per
prescription, prescription drugs which by law must be prescribed by a licensed
physician, genetic substitution unless specifically prescribed otherwise by the doctor, a
cap on the dispensing fee of seven dollars, fifty cents ($7.50) per script, where not now
in existence and no annual deductible or lifetime maximum for drugs.

Effective upon ratification {June 11, 2021) the employer shall provide Hearing Aid
coverage of $350 every five {5) years.

Vision Care
The Employer agrees to pay one hundred percent {100%) of a Vision Care Plan
{eguivalent to the Manuiife 120/24 Plan) for eligible full time employees, single or

Collective Agreement between Maitland Manor and Unifor Local 2458 38jPuge



18:04

18:05

18:06

18:07

18:08

Collectiv

family coverage as requested. The Employer agrees to pay the full cost of repair or new
glasses if necessary resuiting from damage to an employee's glasses in an incident with
any of the residents.

fffective January 1, 2018, increase the existing vision care penefit to $300 every 24
months. This amount can be used towards laser eye surgery. Eye exam status guo.

An eye exam once per 24 month period Is in addition to the $300 vision care coverage.

Dental Plan
Effective July 1%, 1990, a basic Dental Plan will be established. The Plan will be
equivalent of a Blue Cross No 7 Plan, and subject to the following criteria:

- a $25/50 single/family deductible;

- a 41,000 per person per year maximum benefit;

- Reimbursement will be based on the previous year's ODA Fee Schedule, as
amended from time to time;

- the Employer will contribute 50°% of the premium;

- as a condition of participation, the employee will cantribute 50% of the premium
by payroll deduction.

As soon as possibie following “date of ratification” amend Pental Plan to reflect Fluoride
Treatments will be covered only for persons under the age of eighteen (18) years.

As soon as possible following “date of ratification” amend Dental Plan to reflect that for
persons eighteen (18) years and older, recall is on nine (9) month hasis.

As soon as possible following “date of ratification” amend Dental Plan to reflect that bit
wing x-tays will be covered only every ywenty-four (24} months for adults and nine {9)
months for children.

probationary employees shall not be entitled to the benefits and shared cost
arrangements outiined above. [t 1s understood that there may be a qualifying period
established by the Insurer or Carrier or a time lapse for the processing of forms, etc,,
and accordingly the employer agrees to complete and file necessary forms in a timely
fashion so as to ensure as much as possible that there is not a lapse in entitied coverage.

The Home may at any time substitute another Carrier for any Plan provided that the
henefits provided thereby are equivalent to the current benefits, The Employer will
supply the Union such necessary information as the Union might require to determine
the equivalency. If superior benefits are established, those benefits become the current
benefits for purpose of this sub article.

in the event the Employer considers changing the carrier or health and welfare benefits
in place as of the “date of ratification”, Green Shield will be invited to submit a proposal.

An employee who chooses 10 opt out of any Health and Welfare benefits outlined in this
Article, shall be entitied to enrol in the benefits under any one of the foilowing
conditions:
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(i) A life changing event, such as divorce or death of a spouse;

(i) When an employee transfers from a part time classification to a full time
classification.

NOTE: It shall be the joint responsibility of the Employer and employee to ensure that if
the employee wishes to participate she signs the appropriate enroiment documents in a
timely fashion. Employees who opt out of benefits will do so in writing on a form
orovided by the Employer.

18:09 Once an employee reaches age seventy (70} and she continues to be employed her
henefit coverage, including W1, will cease and she shall automatically receive in lieu of
penefits as set out in Schedule A,

ARTICLE 19 - SICK LEAVE

19:01 Effective upon completion of their probationary period, ali full time employees shall be
covered by a weekly salary indemnity plan as follows:

Fffective October 1%, 1983, employees shall accumulate sick leave credits to an overail
maximum of eighteen (18) days on the following basis:

- Employees with more than one {1) year of service shall accumulate at the rate of
one and one-half (1-1/2) days per month of service;

. Employees with less than one (1) year of service who have completed their
probationary period shall accumulate at the rate of one (1) day per month of
service;

- Employees hired since October 1%, 1983, shail be credited with three {3) days
upon completion of their probationary period.

Accumnulated sick days shail be used to compensate for wages tost during the first seven
{7) calendar days of illness.

Effective October 1%, 1983, a Weekly indemnity Plan shall be implemented. Salary
indemnity shalt be 66-2/3% of wages lost from and including the first day of accident or
hospitalization and the eighth {8th) day of fiiness. Such coverage shall continue for a
period of seventeen (17) weeks. The Employer shall pay 100% of the premium of the
Indemnity Plan,

19:02 {a) Employees who repoit sick must notify the Employer at jeast one (1} hour before
the start of the shift. Such reporting will only be required once at the start of the
lness. Employees must report to the Director of Nursing whenever possible
within reasonable tirme prior {0 their reporting for duty.

{b) Employees returning 1o work from sick jeave or Workers' Compensation shall
resume their regularly scheduled hours as soon as possible. itis recognized this
may displace other employees from their scheduled hours.
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19:03 Employees may be required to produce proof of sickness for any absence in the form of
a medical certificate at the discretion of management. After more than three (3) days
absence due to illness or injury, a medical certificate will be required before the
employee resumes duty. such medical certificate must indicate that the employee was
unfit to perform his/her duties and is now fit to resume his/her duties. Failure to
produce a certificate when required may result in non-payment of sick benefit for the
time of absence,

19:04 A full time employee who is transferred under the terms of this agreement to part time
employment, shall retain their sick leave bank.

Such sick leave bank may be utilized only in the event that the employee is transferred
under the terms of this agreement to full time employment, in which case the entire
sick leave bank shall be placed to the credit of the employee, and utilized in accordance
with Article 19:01.

19:05 if the Employer requires a doctor's certificate in accordance with past practice, the
Nursing Home Act or the Collective Agreement, and the doctor charges the employee
for such certificate outside OHIP, the Employer will pay for the certificate.

ARTICLE 20 - BEREAVEMENT LEAVE

20:01 When a death occurs in the immediate family of an employee who has completed the
probationary period, the employee shall be granted leave of absence for four {4)
consecutive calendar days surrounding the date of death or the date of the funeral. The
employer will pay the employees regular vate of pay for all regularly scheduled working
hours lost during this hereavement period. When an employee=s vacation is
interrupted due to a death, the employee may substitute their bereavement
entitlement for a like number of scheduled vacation days. such vacation days may be
scheduled with mutual agreement of the employer and employee. It is further agreed
that any employee may use one of the bereavement days as a memorial day at their
discretion.

Bereaved employees may request additional leave, to a maximum of five (5) days, and
without pay, for the purpose of travel and/or other matters related to the bereavement,

20:02 lmmediate family shall be defined as: spouse, child (inciuding stepchild), parent, (step-
parent}, brother, sister, mother-in-law, father-in-law, prother-in-law, sister-in-law, son-
in-law, daughter-in-law, grandparents, and grandchildren, mother or father.

it is understood that the word "spouse” includes same-5eX partner and a common-law
spouse, provided that the relationship, at the time of the bereavement, involved
common cohabitation, representation in the community, and a relationship which had
been established for at least one (1} year.

20:03 In the case of the death of an employee’s aunt, uncle, niece, nephew, or grandparent of
spouse, the leave will be limited to the day of the funeral. The employee will be paid for
such one day leave, if scheduied to work.
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ARTICLE 21 - UNIFORMS

21:01

All employees requested by the employer to wear a uniform shall ke paid a uniform
allowance of seven cents (7¢) per hour worked and shall report for duty in a regulation
uniform. Effective August 26", 2006, change guantum by adding one cent (1¢) per
hour.

ARTICLE 22 - GENERAL

22:01

22:02

22:03

22:04

22:05

22:06

Whenever the singular or masculine is used throughout this agreement, it shall he
construad as meaning the plural or feminine or neuter gender where the context of the
parties hereto so requires.

This agreement will be printed in pooklet form by the Union and the cost of preparing
such booklet in the number required by the Employer and the Union will be shared
equally by bath parties.

It is understood and agreed that the employees who have attained age 65 shall be
subject to annual review by the Emplioyer to determine whether they are capable of
performing their assigned duties. If such employees are capable of performing their
assigned duties their employment shall be continued, until such time as they are not so
capable and at which time they shall be retired.

it is understood and agreed that the operation of the Nursing Home is governed by the
Nursing Homes Act of Ontario and the regulations thereunder.

it shall be the responsibility of the employee to keep the Employer and the union
informed of his current address, in case it is necessary 10 notify any employee of any
matter under this agreement. Notice may be given personally or by prepaid registered
post addressed to the employee at his last address shown on the senierity fist on the
payrolt of the Employer, and such notice shall be deemed to have been given three (3)
husiness days after delivered to the postal authorities.

Union Bulletin Board

The Employer shall provide a bulletin hoard which shall be placed so that all employees
will have access to it and upon which the Union shall have the right to post notices of
meetings and such other notices as may be of interest to the employees and the Union
Membership. All such notices must be submitted to the facility's Executive Director for
approval prior to posting, Such approval shall hot be unreasonably withheld,

ARTICLE 23 - RETIREMENT BENEFIT

23.01

#plan means the Nursing Homes and Related Industries Pension Plan, being a multi-
employer plan.

“Applicable Wages” means the basic straight time wages for ali hours worked including:
(i} the straight time component of hours worked on a holiday;

(i} holiday pay, for the hours not worked; and
{iii}  vacation pay.
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23,02

23.03

23.04

23.05

23.06

All other payments, premiums, allowances, etc. are excluded.

Eligible employees means fuil time and part time employees in the bargaining unit upon
completion of probation.

£ach eligible employee covered by this collective agreement shal! contribute from each
pay period an amount equal to four percent (4%) of applicable wages to the Plan. The
employer shall match such contributions, the amount heing four percent {4%) of
applicable wages.

The employee and emplayer contributions shall be paid to the Plan within thirty {30)
days after the end of the calendar month in which the pay period ends for which the
contributions are attributable.

The Union acknowledges and agrees that other than making its contributions to the Plan
as set out in this Article, the Employer shall not be obligated to contribute toward the
cost of the benefits provided by the plan or be responsible for providing any such
benefits.

The Union and the Employer acknowledge and agree that under curfent pension
legistation and/or regulations, the Employer has no reguirement to fund any deficit in
the Plan, but is required to contribute only that amount as required by the Collective
Agreement in force between the parties.

It is understood and agreed by the Employer and the Union that should the current
pension legislation of regulations be changed so that the Employer’s obligation to
contribute to the Plan exceeds the amounts specified in the collective agreement then
in force, the parties will meet directly to finalize methods to relieve the Employer of this
increased obligation to the extent that any such obligations exceed that which the
employer would have if the plan were a defined contribution plan.

The Employer agrees to provide to the Administrator of the Plan on a timely basis ail
the information rveguired to the Pension Benefits Act, R.S.0. 1990 CH.P-8 as amended,
which the Administrator may reasonably require to in order to properly record and
process pension contributions and pension benefits.

The information required to be provided by the employer may be provided by the
employer in the form hormally maintained by the employer, whether on computer disc,
manua! records or otherwise. In the event such information is not readily available
without review of other information not relevant to the Plan, the Plan shall make
arrangements with the employer for access to the required information. This may
include the employer providing such information at reasonable cost to the Pian, | the
Administrator and the employer are unable to agree on the form of such access, @
mutually acceptable third party, such as a firm of accountants or auditors, shall be
retained at the expense of the Plan to obtain such information from the employer’s
files.
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23.07

Such information shall be provided only on the enroiment of an employee with the
monthly remittances.

Any additional information requests beyond that noted above may be provided, if
possible, by the employer, it being understood that any additional requests shall be
borne by the Plan.

For further specificity, the items required for each eligible employee by Article 23 of the
agreement are:

M to be provided once only at Plan Commencement:
Date of Hire
Date of Birth
Date of First Remittance
Seniority List {for purposes of calculations of past service credits).

{if) to be provided with each remittance:
Name
Social Insurance Number
Monthly remittance
Pensionable earnings

{iiy tobe provided once, and if staius changes:
Address to be provided to the Home
Termination date when applicable

{iv)  to be provided once and if they are readily available:
Gender
Marital status

{v) to be provided once and if status changes.
full address as provided to the Employer
termination date where applicable {(MM/DD/YY)
Gender
Marital status

(vi)  to be provided annually but no later than December 1%
current complete address listing

Any additional information requests beyond that noted above may be provided, if
possible, by the Employer at the expense of the Plan, unless the Employer is obligated
by jaw to provide the information.

The Employer agrees o be bound the terms of the Agreement and Declaration of Trust
and the rules and regulations of the Plan adopted by the Trustees, both as may be
amended from time to time.
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23:08 Any administrative costs shall be deducted from the individual's funds on deposit.

23:09 Pension
Where legislation of the Plan prohibits an employee from contributing te NHRIPP
because of age, an amount equivalent to the deductions in Article 23:00 will be added
to the employee’s wages.

ABTICLE 24 - HEALTH AND SAFETY

24:01 1.

The empioyer and the union agree that they mutually desire to maintain
standards of safety and health in the home in order to prevent injury or illness.
There shall be two representatives on the Committee from the Unifor bargaining
unit, one of whorm shall be certified.

A joint management and employee health and safety committee shall be
constituted with representation of at least haif by employees from the various
bargaining units and of employees who are not represented by unions and who
do no exercise managerial functions, which shall identify potential dangers,
recommend means of improving the health and safety programs and ohtaining
information from the employer or other persons respecting the identification of
hazards and standards elsewhere. The committee shall normally meet at feast
once per month unless mutually agreed otherwise. Scheduled time spent in
such meetings is to e considered time worked, Minutes shall be taken of all
meetings and copies sent to the employer and the Unit Chairperson.

There shall be two (2) co-chairs for the committee: one (1) selected by the
employees by the various bargaining units and one (1) selected by employees
who are not represented by unions and who do not exercise managerial
functions.

Two (2) representatives from the joint health and safety commiitee, one from
management and one from employees on a rotating hasis designated by the
employees, shail make monthly inspection of the workplace and equipment and
shall report to the health and safety committee the results of their inspections.
In the event of critical accident or injury, such representatives shall be notified
immediately and shall investigate and shail report as soon as possible to the
committee and to the employer on the nature and the causes of the accident or
injury. Furthermore, such representatives must be notified in the inspection of
Ministry of Labour Inspector and shall have the right to accombany hima on his
inspections. Scheduie times spent in all activities shall be considered as time
worked.

Residents Having Serious Infectious Diseases

The Employer will use its best efforts to make all affected direct care employees
aware of residents who have serious infectious diseases. The nature of the
disease need not be disclosed. Employees who are not direct care employees
will be made aware of special procedures required of them to deal with these
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10.

11.

12.

13.

circumstances. The parties agree that ail employees are aware of the
requirement to practice universal precautions in all circumstances.

Each year on April 28", at 11:00 a.m., one minute of silence may be observed in
memory of workers killed or injured on the job. The union and employer agree
resident safety shail not be affected.

The Employer recognizes the safety concerns of all staff and shall provide all
employees whose work requires them to wear protective equipment with the
necessary equipment and protective clothing. This committee may make
recommendations on such equipment (i.e. gloves, long sleeved gowns, masks,
goggles). These shall be maintained and replaced, when necessary, at the
Employer=s expense. Where the committee recommends the wearing of such
protective clothing and equipment, employees are obligated to comply with such
recommendation(s).

The parties agree that if incidents involving aggressive clients action oceur, such
action wiil be recorded and reviewed at the Occupational Health and Safety
Committee. Reasonabie steps within the control of the Employer will foliow to
address the legitimate health and safety concerns in that forum. The parties
further agree that suitable subjects at the Joint Labour Management committee
will include aggressive residents.

Lockout and Machine Guarding

The Employer shall ensure that all equipment is locked out and guarded. The
Joint Health and Safety Committee shall develop a lockout and test procedure
and machinery-guarding program. All employees who may be at risk will receive
training specific to their job.

Injured Workers Provision
An employee who is injured during working hours and who is required to leave
the facility for treatment or is sent home as a result of an injury shall receive
payment for the rest of the shift at his/her regular rate of pay. Such employee
shall be provided with transportation to her doctor’s office or the hospital and to
his/her home as indicated.

The Joint Health and Safety Commitiee and the representatives thereof shall
have reasonable access of the annual summary of data from the Warkplace
Safety and insurance Board relating to the number of lost work day cases, the
number of non-fatal cases that required medical aid without lost work days, the
incidents of occupational injuries, and such other data as the Workplace Safety
and Insurance Board may decide to disclose.

The Union agrees to endeavour to obtain the full cooperation of its membership
in the observation of ali safety rules and practices.

The parties agree to abide by the Occupational Health and Safety Act.
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24:02

24:.03

14, The parties agree that a psychologically healthy work environment is a
desirable objective for both the Home and its employees.

The parties are committed to raising awareness around mental health issues.
Raising awareness is a key step towards ending the stigmas associated with
suffering from a mental illness and creating a safe and comfortable workplace
environment for everyone.

Understanding the above, the parties agree to work together during the life of
the agreement in the hopes of engaging managers and employees on mental
health issues and their effect on the workplace. This will be a standing
discussion item on the Joint Occupational Health and Safety Committee
agenda.

Staff Abuse

The parties agree that abuse and/or threatening behaviour from residents and family
members to staff must be addressed. The Employer supports an environment in which
staff are treated with dignity and respect, There will be no backlash or retaliation for
lodging a comgplaint, or participating in an investigation, in good faith. Abuse or
threatening behaviour by residents may include, but is not limited to physical abuse,
psychological abuse, emotional abuse and sexual abuse. The parties further agree that
the Long Term Care environment contains residents who, through no fault of their own,
exhibit behaviours and actions that are unwelcome to staff. The workplace is built
around managing these behaviours to the benefit of both the residents and the staff.

it is agreed that when an employee is faced with abuse from a resident it may be
necessary for that employee to leave the threatening situation and immediately notify
her supervisor, who will assess the situation in a timely manner and give further
direction. It is agreed that no employee will be obligated to work one-on-one until a
satisfactory resolution has been reached.

tn the event that a resident knowingly continues with the harassment following the
above procedure, further action will be taken which may include the staff member
being given the opportunity to voluntarily transfer, without penalty or loss of income, to
a different work area or be assigned a different resident. Where the employee is not
satisfied with the intervention, the employee may raise the matter with the Unit
Chairperson, or desighate. She, in turn, may discuss the matter with the Administrator
in an attempt to reach a mutually agreeable resolution.

Influenza

It is the policy of the Employer that all employees shall required, on an annual basis, to
bhe vaccinated for influenza and/or to take antiviral medication for influenza. If the costs
of such medication are not covered some other sources, the Employer will pay the cost
for such medication.
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If the employee fails to take the required medication, he or she may be placed on an
unpaid leave of absence during any influenza outbreak in the Home until such time as
the employee has been cleared by Public Health o the £mployer to return to the work
environment. The only exceptions to this would be:

(i} If an employee is pregnant; and

(i) Upon written direction from the employee’s physician for an employee for
whom taking the medication will result in the employee being physically ill to the
extent that he or she cannot attend work;

in which case the employee will be entitled to use banked holidays or other
banked lieu days, and thereafter vacation days, and thereafter leave without pay
until such time as the employee has been cleared by Public Health or the
Employer to return to the work environment.

If the employee gets sick as a reaction to the drug to the extent that he or she
cannot attend work or has a severe allergic reaction and applies for WSIB the
Employer will not oppose the application.

24:04 Joint Return to Work
The employee -acknowledges her obligations and the Employer acknowledges the
Employer’s obligation regarding an Early and Safety Return to work and Labour Market
Re-Entry program as may be set out under the Workplace Safety and Insurance Act, and
the Human Rights Code. The Union agrees that this collective agreement will be
interpreted in such a way as 10 permit those obligations to be discharged.

Each facility will review with the Union at the Labour Management Committee within
three {3) months of ratification its Early and Safe Return to Work and Labour Market Re-
Entry program for work related injuries.

The Employer agrees that it’s Early and Safe Return {0 work and Labour Market Re-
Entry program will include a statement that the Employer will make reasonable effort to
provide modified duties.

if, having commenced a modified/light/alternate work program, the employee raises an
objection, the Employer will notify and meet with a member of the Union Committee to
consult on the hack to work program. Nothing in this language obligates the Employer
to establish a modified/ light/alternate work program, except as required by law.

ARTICLE 25 - HARASSMENT/BULLYING POLICY N RESPECT OF UNIFOR
IMEMBERS

25:01 1. Policy
Harassment/Builying prohibited by the Ontario Human Righis Code including
sexual harassment/bullying is offensive, degrading and threatening. The
Employer and Unifor do not tolerate any form of prohibited
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harassment/bullying.  This letter applies to circumstances in which one
bargaining unit member alleges harassment by another bargaining unit member.

2. What is Harassment/Bullying?
For the purpose of this joint policy, harassment/bullying is restricted to any
ground prohibited by the Human Rights Code,

Harassment/bullying means engaging in a course of vexatious comments or
conduct that is known or ought reasonably to be known to be unwelcome. Every
employee has the right to freedom from harassment/bullying in the workplace
by the employer or any other person because of race, ancestry, place of origin,
colour, ethnic origin, citizenship, creed, age, record of offences, marital status,
same sex partnership status, family status or handicap.

3. Responsibilities
In order to provide for and maintain an environment free of
harassment/bullying, the Employer and Unifor will ensure that:

All staff members, volunteers and persons with practicing privileges are
informed that harassment/bullying, including sexual harassment/bullying, in the
workplace is an offence under the law.

The Employer and Unifor will jointly investigate ali compiaints.

The Employer is available to discuss questions, concerns or complaints related to
harassment/bullying with the complainant and Unifor.

All staff members have the right to proceed under this policy where applicable
without reprisal or threat for having made a complaint in good faith.
Harassment/bullying may occur as a result of one (1) incident or a series of
incidents. The unwelcome comment of conduct does not have to be directed at
a specific person for harassment/bullying to occur.

The foliowing examples could be considered as harassment/bullying but are not
meant to cover ali potential incidents:

Name calling;

Racial slurs or jokes;

Mimicking a person’s accent or mannerisms;
Offensive posters or pictures on paper;

Repeated sexual remarks;

Physical contact that could be perceived as degrading;
sexual flirtation, advances, propositions;

Leering;

Comments about a person’s sex life;

innuendo, gestures or taunting about a person=s body,
disability, attire or gender.
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® Any form of violent hehaviour.

4. The pursuit of frivolous allegations through this complaint procedure has a
detrimental effect on the spirit and intent for which this policy was rightfully
developed and should be discouraged.

Procedure

The Employer and Unifor are responsible for advising a complainant when this
policy applies; providing education regarding harassment/bullying, clarifying
options available, identifying and assisting complainants in obtaining counselling,
facilitating in the resolution process and informing the complainant of his or her
vights to file a formal complaint with the Human Rights Commission, appropriate
professional governing hodies, union or charges under the Criminal Code. In
addition, the Employer and Unifor will inform the complaining that he or she has
the right to withdraw from any further action in connection with the complaint
at any stage. All complaints wili be held in strict confidence.

1. All complaints of harassment/huliying {or retaliation for having brought
forward a complaint of harassment/bullying) are brought to the attention
of the Employer and Unifor. They may be either verbal or in written
form.

2. The Employer and Unifor will document the complaint and the individual
will be informed of his/her rights.

3 The Employer will bring the matter to the attention of the person alleged
1o be responsible for the conduct of harassment/bullying and will
attempt to resolve the matter informalty.

4. I the harassment/bullying continues to occur, the respondent will be
informed in writing of the allegations and a copy of the policy will be
included.

5. The respondent and/or delegate will be given an opportunity 10 respond

to the allegations either orally or in writing.

6. The Employer and Unifor will attempt an internal resolution between the
complainant and the respondent.

7. Where the joint investigation results in a finding that the comptaint of
harassment/bullying is substantiated, the outcome of the investigation
and any disciplinary action will be recorded in the personnel files of the
respondent.

3. The complainant wil be informed of the outcome of the joint
investigation undertaken by the Employer and Unifor.
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9, At the conclusion of this step the complaint, if unresolved by the
complainant will be inserted into Step 2 of the grievance procedure for
resolution.

10.  In the event that the complaint is not resolved in Step 2 of the grievance
procedure it may be submitted to arbitration in accordance with the
provisions of the Collective Agreement.

11. The parties agree that this procedure is an alternative complaint
procedure and as such complaints should not be pursued through both
the grievance procedure and the Human Rights complaint procedure.

violence Against Women

The parties hereby recognize and share the concern that women may face
situations of violence or abuse in their personal lives that may affect their
attendance or performance at work. A woman who is in an abusive or violent
personal or domestic situation will not be subjected to discipline without giving
full consideration to the facts in the case of each individual and the
circumstances surrounding the incident otherwise supportive of discipline. This
statement of intent is subject to the standard of good faith on the part of the
Employer, the Union and the affected employees and will not be utilized by the
Union or the employees to subvert the application of otherwise appropriate
disciplinary measures.

ARTICLE 26 ~ DURATION

26:01

26:02

26:03

This agreement shall be in effect from December 27, 2019 up to and including
December 26%, 2022 and shall continue in full force and effect until a new agreement is
reached either during negotiations, conciliation or arbitration proceedings as required
by the Ontario Labour Relations Act and/or for the Hospital Labour Disputes Arbitration
Act of Ontario.

In the event that either party gives written notice to amend the agreement within
ninety (90) days prior 1o December 26%, 2022 negotiations shall commence not later
than fourteen {14) days after the date of such written notice.

Preparation of Collective Agreement

The Union will prepare final drafts of the Collective Agreement and provide the same to
the Employer. The Employer will review the said documents and return them to the
Union within sixty (60) days. The parties to split the cost of printing the Collective
Agreement.

Coltective Agreement between Maitland Manor and Unifer tocai 2458 51{Pagre



SCHEDULE "A” ~ CLASSIFICATHONS & WAGE RATES

December 27, 2019 — 1.5% (retroactive)
December 27, 2020 —1.5% (retroactive)

Wage increases for all classifications:

December 27, 2021~ 1.5%

CLASSIFICATION STEP Old Rate | Dec. 27/19 | Dec. 27/20 | Dec. 27/21
+1.5% +1.5% +1.5%
Prob 24.189 § 24.552 $24.920 $25.294
Registered Practical Start 24.432 424,798 £ 25,170 $25.548
Nurse 1 year 25.397 $25.778 $ 26,165 $ 26,557
2 years 26,527 $ 26.925 $27.329 $27.739

$21.473

20.843 $ 21.156 $21.795

Cook Start 21.085 $21.401 521722 $22.048

1 year 22.058 $22.389 $22.725 $ 23,066

2 years 22.933 $23.277 _$ 23.626 $23.981

Prob 19.759 S 20,055 $ 20.356 $20.662

. Start 20.000 $20.300 S 20.605 $20.914

Health Care Aide

alth &t 1 year 20,922 $ 21.236 ¢ 21.554 §21.878

2 years 21.823 _$ 2,150 $22.483 $22.820

Prob 19.479 $19.771 S 20.068 $20.369

Nurse Aide Start 19.720 $20.016 $20.316 $ 20,621

Activity Aide 1 year 20.683 $ 20,993 $21.308 $21.628
2 y_e_ars _ $21.851 S 22.179_ S 2_2 511_ _

Dietary Prob 19.279 $ 19.568 $ 19.862 $ 20.160

Laundry Aide Start 19.522 $16.815 $20.112 $20.414

Housekeeping 1 year 20.433 $20.739 $21.051 $ 21,366

2 years 21.356 $21.676 $22.001 $22.332

4 16.689

Prob 16.442 $ 16.939 $17.193
Maintenance Start 16.691 516.941 $17.195 $17.453
1 year 17.609 $17.873 $18.141 $18.413
| 2 years 18.402 $ 18,678 $ 18.958 $19.243
probationary rate is 20 cents (20¢) per hour jess than the stari rate.
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A Health Care Aide means an employee working within the Nurse Aide's classification
who possesses a certificate or diploma from a duly accredited and recognized
institution.

Where an employee working within the Activity Aide Classification possesses a Health
Care Aide Certificate, or some greater relevant qualification, the employee shall be paid
at the Health Care Aide rate.

Retroactivity

All wage increases and pay equity adjustments shall be fuily retroactive and applicable
to all hours paid by the Employer. Retroactive payment will be made by separate
cheque within two (2) full pay periods following notice of ratification by the Union, and
will include a breakdown of hours. employees having left their employment will be
notified by pre-paid post addressed to their last known address on record and shall have
sixty (60) calendar days to claim their retroactive payment, fatling which they shall
forfeit said entitlement.

Money I Lieu
Part time employees will be pald in accordance with Schedule “A”. In addition, they will
be paid money in lieu according to the following:

Effective January 1%, 1990, persons employed in a part time capacity will be paid money
in lieu of the premium based benefits specified under Article 18, or in lieu of the sick
leave specified under Article 19:01.

fFor those full time employees employed as of December 31%t, 1989, and who
subsequently become part time, or for those persons employed as of that date, and
who are classified as part time employees, then in either case if the individual is
classified as a part time employee, the payment shall be 41,00 per hour worked.
Effective December 27, 2017, this amount will be increased to one dollar and five cents
($1.05) per hour.

For persons hired on or after January 1% 1990, if they are classified as part time
employees, the payment shall be sixty cents (60¢) per hour worked. Effective December
27, 2017, this amount will be increased to sixty-five cents {60¢) per hour.

In either case, money in lieu is paid only upon the successful completion of the
probationary period.

Weekly Indemnity

The Employer agrees to pay twenty-five dollars ($25.00) per four {4) week period for any
and all staff who were on Weekly Indemnity a minimum of six (6) weeks between May
27t 2001 and the date of ratification. Four {4) week periods cannot pyramid and will
only gualify in extended biocks.
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FETTER OF UNDERSTANDING #1 - RE: ABSENCE EROM WORK DUE TO DISABILITY
AND ELIGIBILITY TO PARTICIPATE IN CERTAIN BENEFITS
This letter defines an employee's entitlement to certain benefits while the employee is

absent from work because of disability. For the life of the Agreement, it overrules any
provision of the Agreement with which it might be in conflict.

1.

An employee who is absent from work because of illness, injury or other
disability, and which illness, injury or disability is compensable within the
meaning of the Workplace Safety and Insurance Act, shall be entitled to continue
to participate in those premium based benefit plans in which they were enrolied
at the time they were first absent, subject to the following qualifications:

- This entitiement shall continue for the balance of the calendar month in
which the employee was first absent, and the subsequent twenty-four
{24) calendar months, and;

- The employee continues to pay their contributions, if any, for the
premium based benefit pians.

Based on those two qualifiers, the Employer will continue to pay its contribution
to the premiums of such premium based henefit plans.

Further, such empioyee is eligible to continue participation in the Retirement
Benefit during the absence, subject to the following qualifications:

- The employee must pay their contribution, and the Employer will
thereafter match that contribution.

An employee who is absent from work because of iliness, injury or other
disability, and which illness, injury, or disability is not compensable within the
meaning of the Workplace Safety and insurance Act, shall be entitled to continue
to participate in those premium based benefit plans in which they were enrolled
at the time they were first absent, subject to the following qualifications:

- This entitlement shall continue for the balance of the catendar month in
which the employee was first absent, and the subsequent six (6) calendar
months, and;

- The employee continues to pay their contributions, if any, for the
premium based benefit plans.

8ased on those two qualifiers, the Employer will continue to pay its contribution
to the premiums of such premium based benefit pians.

In addition to the foregoing, where an employee makes application for the
disability waiver of life insurance benefit, as provided by the insurance carrier,
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and is accepted, then a further six months of entitiement will be provided. {For
clarity, an individual is only entitled to the disability waiver of premium benefit
when their physician certifies them as totally disabled and that certification is
accepted by the carrier.)

4. Once entitlement under part 1 or part 2, as the case may be, is exhausted, then
entitlement under part 3, if any, would apply, and would be in addition to the
entitlement under either part 1 or part 2.(3t is noted that the disability waiver of
aremium application must be made in the fourth month of absence)

5. Once these time periods have elapsed, the employee has no further right to
participate in any premium hased benefit plans until and unless they return to
active employment.

All periods of time shall be calculated based on the individual's continuous
period of absence from employment, it being noted that continuous absence is
only interrupted where the employee is actively at work for a continuous period
of seven {7) consecutive calendar days. Actively employed means that the
employee was attending work, and performing work for which they earned
wages. Seven (7) consecutive calendar days means that the employee must have
attended work, and seven (7) consecutive calendar days later, have still been
actively employed, without a further break in employment occurring. For further
clarity, any days which fail within the seven {7) consecutive days, but which are
not scheduled work days, do not constitute a break in employment.

LETTER OF UNDERSTANDING #2 - RE: RA! RESULTS

Recognizing the mutual objective of quality care, the Employer agrees to meet through
the Labour Management Committee with the Union as soon as practical after the
receipt of their annual RAL results. The Employer agrees to provide the Union with
staffing levels, the impact of related payroli costs on staffing tevels, and a written notice
of the RAI results for the facility.

The purpose of this meeting is to discuss the impact of the RAl changes on the staffing
of the facility and provide the Union with an opportunity to make representation in that
regard,

The parties shali meet as necessary to discuss other changes or workload issues.

The parties may invite additional participants to attend the meeting to support
constructive review and discussion.

LETTER OF UNDERSTANDING ¥3 - RE: EIGHT (8], NINE (9), TEN {18} DAY OPTION
FOR EULL-TIME EMPLOYEES
The parties agree to the following:
1. Al full time employees who have at least two (2) years seniority shall have the
option to elect to work eight {8), nine (9) or ten (10) shifts per pay period.
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Selections to be submitted by November 15™ for the following year and shall
begin on or around January 15t of each year. This option must be renewed or
changed on an annual basis and is in effect for a period of twelve (12) months.

Full time employees who select this option shall have benefits prorated in
accordance with: 8 - 80%; 9 — 90%, 10 -100%.

Where an employee opts into an eight (8) or nine (9) day scheduled, call-in of the
ninth or tenth day will not be at overtime rates.

If, for any reason, the full time position line is vacated/changed, the incumbent
shall fuifill the prior obligation until the following January 15,

LETTER OF UNDERSTANDING #4 - RE: STUDENTS
The parties agree that the Employer may hire student employees. In these
circumstances, the following shall apply.

1.

Students employed in accordance with this letter are not part of the bargaining
unit and wili not accrue seniority and service while employed as a student.

Students will be employed at the convenience of the Home, at student rates of
pay. Hours of work shall be determined by the Employer, subject to the needs of
the Home, but shall not exceed two (2} hours in duration,

No health insurance, in-lieu or retirement benefits provided under this Collective
Agreement will be available. Any other benefits will be solely those required
under the Employment Standards Act.

Scheduling provisions as outlined in Article 14 shall not apply.

Only those students enrolled in high school shall be eligible.

It is further specifically agreed and understood that these Students are employed
for enhancement purposes only.

These students will not be working without direct supervision.

This letter of understanding must be specifically renewed at the next round of
bargaining by both the Employer and the Union.

The employment of these students will not resuit in any loss to the bargaining
unit.

LETTER OF UNDERSTANDING #5 - RE: EDUCATION FUND

The Empioyer agrees to pay into a special dues fund the amount of two (2) cents per
hours per employee for all paid hours. Such monies to be paid ona guarterly hasis into
a fund established by the Canadian Auto Workers and shall be utilized by the Union at
its discretion.
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Such monies to be paid on a quarterly basis into a trust fund established by the National
Union, Unifor and sent by the Company ta the following address:

Unifor Paid Education Leave Program
Unifor 205 Placer Court
Toronto, Ontario  M2H 3H9

The Company further agrees that members of the bargaining unit, selected by the union
to attend such courses, will be granted a leave of absence without pay for class time,
plus travel time where necessary. Employees on said leave of absence will continue to
accrue seniority and benefits during such leave,

The Company finally agrees to provide documentation to the PEL Program re: the
number of workers and total hours worked with each payment; this information will be
forwarded to the Chairperson of the Unifor bargaining unit.

IFTTER OF UNDERSTANDING #6 — RE: PART TIME SCHEDULING FOR ACTIVATION

DEPARTMENT
All scheduled hours shall be assigned equitably, within classification, and where
applicable, shift, but where possible and presuning the availability of the staff, the shifts
of greater duration shall be assigned to the senior employees. The balance shall be
distributed by seniority within classification and where applicable, shift. Any work
opportunities which subsequently become available shall be offered by seniority within
classification, provided that by doing so, no obligation to pay overtime rates is created,
If such an obligation is created, then the work opportunity shall be offered to the next
senior employee for whom such work would be at straight time rates.

LETTER OF UNDERSTANDING #7 - RE: WORKING SHORT

In the most recent round of negotiations the parties had discussions regarding the “working
short” issue In the long term care sector, It was generally recognized by the parties that
“working short” is characterized by an area of the nursing home that is working with fewer than
the originally scheduied number of employees.

Both parties understand the problems “working short” creates, whether it is operationat or the
additional work load it can demand from staff. All parties agree to work cooperatively towards
ways to address the problem.

All discussions and solutions must be conducted in good faith and on a without prejudice basis.
The parties feel that “working short” must be dealt with at both the provincial level of
additional funding, and also at the local home level. it is agreed the parties at each home may
consider solutions which may help to deal with the problem.

Some of these ideas are listed below but are not at alt considered fully comprehensive, and
other ideas may be considered:

1. Review the staffing complement (FT, PT and Casual staff mix).
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2. Consider alternative scheduling procedures

3. Review the coliective agreement in a good faith attempt to see if there are barriers
creating the “working short” issue. If there are any changes to the collective
agreement agreed to by the local workplace committee they must be approved by
the local and nationai union and the Employer corporate representatives,

Full disclosure on any policies which may create working short.

Review of reasons for short notice absences.

Review of cail-in and replacement procedures being used at the Home.

Review of policies/practices for approving time off and schedule changes.

Develop job routines or protocols to use when working short.

Communicate with all employees, including supervisory staff, on the proper procedures
when there is a working short situation.

Vo Ne W

This letter is agreed to solely for the purpose of proactively attempting to deal with the
“working short” problem. Therefore the parties are agreed that it does not bind either party
and is therefore not a grievable articie of the collective agreement.

LETTER OF UNDERSTANDING #8 ~ FLOATS FOR CASUALS

Employees who work on a strictly casual basis and do not hold a regular part time or fuil
time position, wili be required to work ninety (90) hours in a calendar year to qualify for
the float holiday under Article 16:01.

A casual employee may elect to simply receive the fioat day pay instead of scheduling a
paid float holiday and if she does so she will be paid the equivalent of 7.5 hours.

LETTER OF UNDERSTANDING #8 - RE: RESIDENT ABUSE

The Employer will provide each employee at time of hire with a copy of its current
resident abuse poticy and will be available to answer any questions the employee may
have about the policy. Such employees shall be required to read the policy provided
and sign that they have read
the policy and have had an opportunity to review any questions they may have about
the policy with the Employer.

The Employer will provide an in-service in each calendar year with respect to the
resident abuse policy current at the time of the in-service and will be available to
answer any questions the employee may have about the in-service. The Employer shall
provide the employees at the in-service with a copy of the current resident abut policy.
Employees who attend such in-service outside their regular working hours will be paid
at their regular rate of pay during such attendance. Employees will be required to sign
that they have attended the in-service and that they have had an opportunity to review
any questions they may have about the policy with the Employer.

Nothing herein interferes with the right of the Employer to introduce an amended
resident abuse poticy at any time, The Employer shall provide an in-service about such
amendment, and will provide the employees with a copy of the amendment.
Employees who attend such in-service outside their regular working hours, as may be
required by the Employer, will be paid at their regular rate of pay during such
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attendance. Employees will be required to sign that they have attended the in-service
and that they have had an opportunity to review any guestions they may have about
the policy with the Employer.

The Employer and the Union understand that every person has a positive obligation
under the Nursing Homes Act to report forthwith resident abuse or the suspicion of
abuse and the information upon which it is based without fear of reprisal.

LETTER OF UNDERSTANDING #10 —~ RE: CHIROPRACTIC/EYE COVERAGE

Where the benefit plans provide for chiropractic coverage and eye examinations, the
Employer agrees that that coverage will continue notwithstanding the O.H.L.P. no longer
includes such services as insured services.

LETTER OF UNDERSTANDING #1131 - RE: BENEFIT DISPUTE RESOLUTION PROCESS

Any grievance arising from the interpretation, application and/ar administration of the
heaith and welfare benefits shall be resolved as follows:

{a)

(b)

(e)

(f)
{g)

(h)

The Union or Employer shall file a written grievance within ten (10) days of its
learning that an alleged problem exists, For insured benefits, a copy of the
grievance shall be forwarded to the insurers.

Within ten (10) days of filing a grievance, the parties shall meet with a view to
resolving the grievance.

If the grievance is not resolved, as aforesaid, or if the parties fail to meet within
the time limited, then the grievance shall be referred to a single arbitrator, to be
selected alternately from the list of arbitrators hereinafter provided.

The Arbitrator shall, in his/her discretion, determine the most expeditious
manner of resolving the dispute consistent with affording each part a reasonable
opportunity to present its case. The arbitrator may dispense with an oral
hearing; receive only written submissions; hear evidence or submissions by
conference call; receive evidence by affidavit and/or take such other steps as
may be in his/her opinion appropriate.

The Arbitrator may, in his/her discretion attempt to assist the parties in settling
the dispute.

The Arbitrators for this process shall be mutually agreed arbitrators.

The Arbitrator shall render a decision within ten (10} days of completion of the
hearing. Written reasons are not required. Oral decisions confirmed in writing
may be given,

The fees and expenses of the Arbitrator shall be shared equally by the Employer
and the Union in cases where the benefit is self-insured and by the insurers and
the Union where the benefit is insured.
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{i) It is the responsibility of the Employer to obtain insurance which includes an
agreement by the insurer to be bound by the process. If the Emplover fails to
obtain the agreement of an insurer, the grievance shall proceed as though itis a
self-insured benefit.

i The parties agree that the decision of an Arbitrator hereunder shall be final and
binding and shall not be appealed or judicially reviewed by either party. The
purpose of waiving any appeal rights or rights of judicial review is to avoid the
cost and expense associated with the exercise of these rights.

{k} The decision of the Arbitrator shall not have any value as a precedent in a
subseguent case.

() If, in the opinion of any party, a grievance raises an issue which should be
decided by the form of grievance arbitration provided by the Coflective
Agreement for all other grievances, upon the consent of all parties, the grievance
shall be transferred to the ordinary grievance/arbitration process,

LETTER OF UNDERSTAMINNG #12 = RE: INVESTIGATION OF ALLEGED RESIDENT
ABLISE

The parties agree that the abuse of residents wilf not be tolerated and that residents
have a right to five in an environment that is free from abuse. For this reason, the
parties agree to cooperate fuily with ane another in investigating any reported cases of
alleged abuse. Where an employee is required to leave the workplace while an
investigation is carried out In response to a complaint of abuse, such time will be with
pay for all scheduted hours lost as a result of the absence.

The Employer agrees that when an employee is sent home with pay pending
investigation, and the Union Committeeperson is on site, the Union Committeeperson
will be present at the time the employee is sent home. If a Union Committeeperson is
not present, the Union Committeeperson will be advised not later than the next
business day.

All investigations will be completed as quickly as possible. When an investigation
exceeds 10 days an explanation of the delay wili be provided to the Unit Chair or
Designate. Where an interview of an employee witness is conducted by the Employer,
the employee witness may request that a Union Committeeperson be present.

Furthermore, the parties will work to ensure there is no retribution when an employee
reports the abuse of a resident by another employee. The Union further agrees to work
with the Employer to promote an abuse free envirenment for alf residents.

LETTER OF UNDERSTANDING K13 — RE: CLOSURE TO AVOID THE UNION
FANGUAGE
The Employer agrees to not close an existing home and open another in an attempt to
avoid the Union during the term of this Collective Agreement.
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LETTER OF UNDERSTANDING #14 — RE: WOMEN’S ADVOCATE

The Employer will provide an unpaid leave to one {1) employee to participate in the
Unifor Women’s Advocate Training. However, any expenses to be assumed by the Union
directly and/or through the Paid Education Leave Program.

LETTER OF UNDERSTANDING #15 ~ RE: PART-TIME CALCULATION OF PAID
HOLIDAYS

The Employer agrees to do an accounting in the first two months of each calendar year
comparing the holiday pay received by part-time and casual employees in the prior year
and the holiday pay they would have received for the Statutory Holidays as set out in
the Employment Standards Act and calculated in accordance with the ESA.

Where an empioyee has received less holiday pay than she would have under the ESA
the Employer shall pay the difference to bring her to the ESA pay level. Payment is to be
made on or before the regular pay day closest to March 1%,

LETTER OF UNDERSTANDING #16 ~ RE: LIABILITY INSURANCE

Should an employee who Is a Health Professional under the Regulated Health Professions Act
be required to provide her or his Regulatory College with proof of the Employer’s liability
insurance, the Employer, upon request from the employee, will provide the employee with a
letter outlining the Home’s liability coverage for Health Professionals in the Home's employ.,

It is understood and agreed that the provision of the above noted letter in no way obligates the
Employer to amend, alter or augment existing insurance coverage or to obtain or maintain
insurance coverage beyond what is required by applicable LTC legislation or regulation,

LETYER OF UNDERSTANDING $17 — RE: DISCIPLINE FiLE

The time period in Article 8.09 for discipline related to resident interactions will remain on file
for 18 months, unless the parties agree o a lesser period of time.

LETTER OF UNDERSTANDING #18 ~ RE: LAUNDRY DEPARTMENT

1, The employer will develop a master time sheet for all regularly scheduled hours within
the laundry department and assign such hours equitably and by seniority between the
part time laundry employees.

2, Manday to Friday Scheduling: Any hours that may become available hefore the schedule
is posted between the days of Monday and Friday as a result of personal or special
requests, (Le. Vacation, sick days, personal days, float or at the request from the
employee) will be assigned by seniority and equitably without changing the master time
sheet.

3. Saturday and Sunday Scheduling: Any hours that become available before the schedule
is posted for the days, Saturday and Sunday, as a result of special or personal reguests
from the employee, will be assigned to the least senior part time employee first and
assigned equitable and on a rotational basis without changing the master time sheet,
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4, All hours that become avallable after the time sheet is posted will first be offerad by
seniorily to the part time employees in the laundry department who ate not scheduled
to work, then the time will be offered to casual employees.

5. The parties agree to the terms of this Letter of Understanding for a perlod of nine
months, cammencing January 12, 2015 and will meet to review the process at that time,

6. Either party may glve thirty {30) days’ notice to discontinue.

LETTER GF UNDERSTANDING 119 - RE: PAY EQUITY

The Employer and the Union agree to meet following ratification to discuss the obligations and
responsibility (if any} of maintaining the pay equity plan for all the employees represented hy
the Union emplayed by the Employer,

LETTER OF UNDERSTANDING #20 - SCHEDULING

The local parties agree to have a meeting once the pandemic outbreak is declared over to
address issues related to scheduling. The issues wifl Include reviewing current scheduling
pracess and creating a scheduling system that is consistent for all tlepartments. Any
agreemeits reached in this meeting will be signed off.

DATED IN WINDSOR, ONTARIO THIS DAY COF , 2022,

FOR MAITLANDE MANOR ) FOR UNIFOR LOCAL 2458
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